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T BAE RS R = 0.865
32 BEMETFIT

VSRR W2 R, WRIER T2 P e 7 30 MUENALE, HEEMR
AL T 70 45 R 51 T3k 3-3 13k 3-4.

%< 3-3 KMO #1 Bartlett 138 B T2 MK AR
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Bartlett's Test of Sphericity Approx. Chi-Square 4.727E3
df 300
Sig. 0.000

X EA AR FHRAMERT 1 1) 25 MWL St AT R 704, 1R I T 6 M. KMO
FEH TR R M & 2418 0.918 (>0.5) , Bartlett K3 fESi 2% E BA Gt X
(Sig. =0.000<0.05) . AfEEAEAE 1,189> 1, MIEEIT2 (TVE) N 72468 (%) >50%.
R, ZR RSS2 E M. ARER 3-4 P PR R, BATERITA - RER
HHART 0518 1, KULFRATE AR B T X S n SR (1A i . $REU R 40N 6, DR kA
5 IR AR B AH A o
R 3-4 ATEBWREMETFOMER

WA A

1 2 3 4 5 6
XR1 0.176 0.728 0.217
XR2 0.166 0.222 0.730
XR3 0.225 0.751 0.154
XR4 0.184 0.294 0.739
GT1 0.193 0.766 0.212
GT2 0.204 0.752 0.263
GT3 0.231 0.209 0.757
GT4 0.212 0.744 0.257
IT1 0.236 0.251 0.715
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IT2 0.266 0.739 0.193
IT3 0.211 0.781 0.160
IT4 0.240 0.246 0.709

JL1 0.220 0.191 0.832
JL2 0.189 0.183 0.858
JL3 0.253 0.310 0.713
XX1 0.198 0.807 0.166

XX2 0.802 0.190 0.141 0.156

XX3 0.221 0.813 0.168

XX4 0.134 0.860 0.232

WH1 0.763 0.229 0.196
WH?2 0.785 0.255 0.128
WH3 0.697 0.247 0.311

WH4 0.797 0.170 0.127

WH5 0.681 0.278 0.228

WH6 0.670 0.266 0.218
j??EEi;%nvalues) 10.097 2.077 1.824 1.582 1.347 1.189
TVE (%) 40.388 48.696 55.994 62.323 67.712 72.468
RHIBRAH 0.889 0.907 0.883 0.832 0.834 0.890

(Cronbach’s Alpha)

VS ERMTEEZ G, FEENREEREF P ERE T 5 MR EE, 4
AT 3-5 flIF 3-6.

%= 3-5 KMO #1 Bartlett 138 F T 2R R

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.842
Bartlett's Test of Sphericity Approx. Chi-Square 846.855
df 10
Sig. 0.000

BATEE KMO R34 0.842(> 0.5), Bartlett £ 46 H. A 4 1% & X (Sig. = 0.000 <0.05).
AAEAELE 3.339> 1 Abf5 1k, B2 (TVE) N 66.789 (%) >50%. [Kik, AIblig
b, XM AT RIE .

% 3-6 AL BHREUATHNER

WA R ¥
GX1 0.815
GX2 0.886
GX3 0.544
GX4 0.906
GX5 0.880
Eigenvalues 3.339
TVE (%) 66.789
Cronbach’s Alpha 0.865

WRIEE 3-6 PRI T g R, BATEZIPA BE TR EE KT 0.5, BRILRATERE
P XA T AREE T AE ] EEVE AT P i) “GX3 A& . HATE ], “GX3 A&
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T RET 0544, HARF/NMOEHEERAT 0.5, KL e ViREH FIRE MR 77547
teAh, RSt R R R AT, A LARERCX3MMNAS T . shak, SR
“GX3” Apsr, WA E RN v B S RECK N E] 0,984, v B AS REOK R (JL
TEET D, RRPAAELZELHIG . FH, 2 RAERE BRI E 37388, REH
bR ZAT R, DR 3R AR e = S 1 o BT S ROk 1

P, iRt E R AR 5 MR E: GX1, GX2, GX3, GX4 1 GX5.
PRlk, WEFRREA AR, B, SNRILEAT AR R B4, A, FEHEAR
RYGE, KRB, o) FRAMEALSUE. ENER T BRI, SAW M ] ST s
FHEG, ZFAS ORI B, ARSI

3.3  EIESHT

MIRRVER T R KE, A 6 MRERPIE R TRt ERE. Tk, [
JA 73 A 1B LT R SRR AR Sk 1 5% 2 LKA O3 T RR L 5 R e i A PR SR A E 2L
Yo B2 ] SPSS 16.0 F it (a1 704 i) Enter J7i%k@EAT I . (Bl AREARL R A LA
Tk

GX=BiXR + BoGT + BoIT + BalL + BsXX + BeWH o Fr: By, Bo, Bs, Ba, Bs, Bo A2 FIIH R AL

3.3.1 Pearson AT

ANEIE IS 2 e [0 VA 2 i SRR 2 A, 25 e AR 2 [R] PRI AH DG . A
R Z BB 73 48 FH Pearson AHOC RECK E A H AL SN R4S 5 2 (AR 1R O8 R IR 2 1

Pearson fH ¢ REUAEXEAE-1 ) 1 2 A8 4k, HA&ET 0 2IEMKM, T 125%
BRI, Wi%ET-1 AR XA T 1801, MCREER, ¢ REE%
P10, AHCREBRSS. [FI, b7 B AT B AR & 8] (A S DRI [ A% & 2 1] 1 58 36 A o6
Yo BT PR G 2RO S0 (B U5 2 BT (R 45 SR S 802 SRRk, DRI [R A R e
AFIATEE . K 4135 T AR SR AR 2 (Al A OGP 0 #T

W3 413, FATRKIFTA B RS FAR &2 R LA S| 0.5% Mgt = B a .
AR, XR. GT. IT. JL. XX, WH BZERA GX FAERMHICRE, 407k 0.644,
0.609. 0.611. 0.605. 0.602. 0.622> 0.6, W5k, HAL & B HIAHIC R EA m (A 0.539) ,
KA 2 AL ML RIGTE R, & T~ — B 2 e &t B 7 47 .

#3-7 BEEBNETEZ BNEEMES

XR GT IT L XX WH GX
XR  Pearson 3= 2% 1
Sig. (2-tailed) .000
GT  Pearson f3< &% 524%* 1
Sig. (2-tailed) .000 .000
IT  Pearson 3¢ &% 436%* 539** 1
Sig. (2-tailed) .000 .000 .000
JL  Pearson 3% &% 534** 500**  .468** 1
Sig. (2-tailed) .000 .000 .000 .000
XX Pearson f1x &% 447> AT2%% 410%* 381%* 1
Sig. (2-tailed) .000 .000 .000 .000 .000
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WH  Pearson #5531 A75%* B530**  524** A73%* 43771
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
GX  Pearson % & ¥ B44%* B09**  B11** B05**  §02**  g22** ]
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
** FHICPERETE 0.01 K (2-tailed).
3.3. 2 BEEL R F e VP A
R® 2B TP A28 Pk (Bl R R G SR A& e, R JRBEGE T 1, B sr (il St
ENE Sy SERe N
< 3-8 IRBHE A M ITE SR
R R2 BIER R2 HITFREIRE
.823a 678 671 4087

K 3-8 W 1RSI R SRR A SRR G G I IR JE I R T J7 R 80N 0.671,
B AT LARRE 67.1%6 ) 53 AR S S B B 52 0 R 31 2 TR REAR O 2R

3.3. 3R

F R 7 Z 0 ik (ANOVA 73D %5k A AR 2k [m] Y A [ 38

FHPE AT AR R 6
%% 3-9 ANOVA SR

FF5H df 15 F Sig.
== 101.947 6 16.991 101.706 .000
hE 48.448 290 167
B 150.395 296

a. @& &: XR, GT, IT, JL, XX, WH
b. FAFH: GX

1E3% 3-9 1, ANOVA 746 R FEHS5ET 101,706 1 sig {E /N T+ 0.05, 7 LA R 1Z4E 4

B [ RS T 0 BB, S22 AN 2tk [ A A B 5 A A WSO B R 1 & 1 9 T LA
R BT IS FOR T3 3-10. BT UbER, AT LA R FTH AR VIF 77 280K
RE/PNT 10, XRPUASREZBILEWIR, HHASHBER MRS R, R
IR A FEATMAL, 2 VIF KT 10 B Bl mAL SR, JEH, WREANFLE
) VIF KT 10, BHILEMEI RS E, S, ZHRR)LPRAEAE A R ERE 2 o

2 M (Bl A R Y v R A AR A
%= 3-10 Enter 77313 HAIEVALE R

ER (A EVEES RGAARVEEE s Z mENM G
B bR 22 Beta t Sig. AN EBKRH
(%0 .093 138 675 .500
XR 206 .039 231 5.280 .000 .582 1.718
GT .081 .039 .095 2.074 .039 534 1.873
IT 192 044 189 4377 000 .596 1.678
JL 138 034 172 4.003 .000 .603 1.659
XX 213 037 233 5.786 .000 .685 1.459
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WH .187 .045 .180 4122 000 .582 1.719

a. @& &: XR, GT, IT, JL, XX, WH
b. A& GX

ES%IMREEATR, rE 6 AAKE: XR (B . GT 4@ . IT (EEHEAR
40 JILCEJIh RS XX (2] T 17D A1 WH CHZUCA) fERR R 2 G 2 3 (sig.<0.05,
B2 GT A2 & H sig.= 0.039. RHER 4.16 I EIEHHTEE R, FAVE BIFT R %55
N By =0.231; B, = 0.095; P3 = 0.189; B4 = 0.172; Bs = 0.233; Bs = 0.180. XMk Lik 6 NMA X
#ex5miF] VCCorp A H] N RAEAH LI I AR = 2 .

SAUREINEY/F S N I

GX = 0.231*XR + 0.095*GT + 0.189*IT + 0.172*JL + 0.233*XX+ 0.180*WH

NT BEE A EXNFAR RN, PR Beta R4 MEIESHTERE (W%
4.16) ATLLEH, S R TR RN 6 AR R RACE IR FE BoR iR SR E
Fe 4 2] S 1A (Beta = 0.233) , HGR(E(EX 2 (Beta = 0.231), 15 B Hi K &4t (Beta = 0.189),
éﬂéﬂiﬂc (Beta=0.180) , RJih#EF (Beta=0.172) Fy4iH (Beta=0.095) .

ARV E, RS A R TR 3-11.

#* 3-11 RgKINMER

FFuiRk P{H ot 45

BRI 1A AR iR L S B B 0,000 BT (p < 5%)
BRBE 2 Y AR = R B A B R 0,039 BT (p < 5%)
ik 35 BHEARG N AR =2 B R AW 0,000 AT (p < 5%)
B 4 22l ] o ot e TR 3 2 B B R 0,000 AL (p < 5%)
s 5 2 =) e AR S L R B B RS ) 0,000 FROT(p < 5%)
5 6 AUt R L = & B B R 0,000 FROT(p < 5%)

3.3.4{EH| R EIMR

AR N O Gt el (BnER], FERFR RbRE, T/E) , MEA&SFE
AR 2 T RS 2 R 2 5 M o Bt IR SR 45 Y sig fE= 0.079) 0.05 €W, P~k
A Z TRV T 2800 22 5o PR IR 45 45 H sig {Bi=0.097)  0.05, ik, AN[EAEES ) 5
TAERNR IR E R A XA 2 R IR 25 S 45 H sig {H = 0.000 < 0.05 [A| L AT PATS H 458,
ANFE TARR AN R T2 ARt E E R A S EIREE R .

% 3-12 ITHI T 2NN

ik sig & Mkl

PR T 7 TAEAR I B IE FAAEES 0.079 AT 2 5 (sig >0.05)
ANFFEBT R TR ERE LR ER 0,097 WA # 5 (sig >0.05)
ANF TAEFR I R TR ERIE LR ER 0,000 TEAE % R (sig < 0.05)

N TS TAEN T (R R 22 57, AR ks AR [a2H 24T 7 ANOVA JEllix,
GEREIRER 3-13 1, fERENEAKE R 5%, TAER A 6 4281 6 45 LA i 52 T4 A
PRI E SRS T B A . HoR TARR R A FIRIL S B Z 5 . R4S
AR AR A R T, TARR R (6 el b)) 15 THAEE % QE
SaPSIRVAY SIEZSE s

# 3-13 TYERTEIE Z BIFZEFMIKLER — Bonferroni 7534
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() LAEHSE () AR SEXZER(1-) FrifE 240 Sig.
13 34 -.0306 .0904 1.000
LT 456 4 .0652 .0945 1.000
6 AL 1.0117* .0920 .000
LT .0306 .0904 1.000
13 34 436 4F .0958 .0951 1.000
6 LA LE 1.0423* .0926 .000
(VN -.0652 .0945 1.000
4%|6 4 1 3 34 -.0958 .0951 1.000
6 FLALE .9465* .0965 .000
1T -1.0117* .0920 .000
6 FLL L 13 34 -1.0423* .0926 .000
436 F -.9465* .0965 .000

4 G

A T VCCorp A AT At S R B 2, HEH R A A0 RSt S
TREIARRE , BRI0AE R, AR SR R E A . Hor, 225] S RS AE R
BB 2% B0 T (R AT S R TR R A, e AR AT, 0%, BT AT R
BT AT OB RS K, DUBR L irmesh, s 5 TALHE [ OO FORIZE ST, A A L B
WIRTI F SRR RS, Fi, Sa2%S, SRECRARANIR, a4 E ks
BT G, KA INT R T Se SRS B AL B B, T AT 52 R T 6 6
IR I REAL TR o (R BT 200 5 T A S R SR TR . T 5,
TS A AT A B AR, S TR R AT 4, AT AT, WISt 0
WU PR S R, TEBA-T AR, TEER, BRI ST 075, k)
SR T BITE BN T TR . B, 5 T AU S0, U s 34
e, LASTBUEE I TR . (04 R TSN, 54 R H R,

WK, TG BEEY, (5RHARRY, ASUCLRISRFE t 4 2eh 5 T 1R
LB P A IR TR AN T ) BRI RO 0157 DA S R
FRIAT AL . HRAE AT A BRI, 15 AR B B (LR, £ 51 E A AT
{5 AR R S A DA BT A R, B, &, B 554 1S AR R G R L i
T2 AL BT B 1 TR B L TR A RS T4, R T LU RA MY 5 s,
BLAR S 15 AR R G008 35 B R T MO 5 ) 2000, £ BRI, LR 52 7k
BT O E T, KIRBERE ) g . Al SOt 5 T AR LS 2 S
WEAR-T 5 AP R R TR B T TR, Rk, WAL ALOL, T2 55
PT35S, TS R, B S MR, e 1 R A T A U
R T2 SR, A EASAE, IF ELRIRm A 1R, RISt snt. R, girE
S SO, LSS B TR A TR TS0 E, W BT, A AT
HIRIEEE, oAb, W R TSRS, AR E . A TR AR 1
A R 27 ZEBART 25 AT R, WIRAEE A SRS BB\ A R R T A
RIS, FEAN b8 ORI, K57 3 0, TR A T, A A
IR 5, VA R R R S AT i — AR R, R . 7ERLR T s AF o,
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FERINEARF, 53 T2 W AR TR AAZHE, AT 18 KRR G N, i o AT R R 3L =4
S e i TS R | PR = 62 DN AR 92 S b= s i I e ok U 26 R S DN AN E -
AT B G E RR AL A
WER A RIERY], o), R TR S RIERA ER. HE, ETENEA
AR R A2 18], FIARSE S R R AN . 5 EA I AR B, AR R0 6 SF B bL B 53 T
KRR 50 KIAN R A 5 R Rk # AR LS (0 ) @ n] AR B dRe, RN
AT A IR R IR R, B3 2 288 HE M A (e gt 0 2R AN, A — I
SR, PR O RS2 LA R SR T A, [RE A ARAE L . 5K
WINGIASE, N LR AR ke (ol 2 L Sl Az i 2 AR TAEMABGERE) Al
PR ATT B i 5 AL 52 AR, DLPREIE RO TAEME . BAh, {5 BHOR IR IR th
FEZAF A T2 AL E G . L, 2R AR R AR AT e/ HAd
(NS

>

XIUW FLAR AR TS RTAEVE 2 AN AR,  BA A RSO 5 B AT IR A R, A
TS 7 PR 545 VCCorp AR BT IR . BEFCAERER], 47 6 DRI i L
FARIE SR, N VCCorp A I B, JUHE N B PR A 7. T e
BE R T2 [ RIRIE S, T8 R 2 =] A B AORIR B, 3 m N Bt & LSO Ak 1 i
FIHFERISE LS, X R R H AU . Ah, AW ARG T el R P
POILERIHTTL, DA — U T — RIS 2%

AT E] s BER AR AT FUAE ORI T AR IR, 1% 32 B — € iR BRI o it e kAT
AR5 SR AR RE ), JF B VCCorp AR AT L, Dy T 4R Wt FUR R i H
P, 32D W U ERY R A AR X AT MV ) 2w AR Al TR A R . Lk, At Feps Y
fERE T AL A AR R B AR 5K 67.1% 0 [RIL, W] REii AT Hofh PR 2R 7 T AR
ZLEBE, Pl AN ARBOR, AN TAEHLU R NRRHEsE. D, i
2 (T T NLAE R FUAR T o 2 R X LR 3

5E LR
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Research on the determinant factors of employees’
knowledge sharing intention at VCCORP

LEI Hui *, NGUYEN XuanThiChung?

(Business school of Hunan University, Changsha /Hunan Province, 410082)

Abstract: Currently, the media - advertising industry is thriving in Vietham, especially in big cities like
Hanoi, Da Nang, and Ho Chi Minh City,...with the appearance of many companies, large corporations at
home and abroad. Established in 2006, VCCorp Joint Stock Company (VCCorp) is one of the pioneering
companies in the field of technology and digital content in Vietnam. With more than 15 years of
establishment and development, it has built a large Internet ecosystem with many innovative and useful
products in many fields (online advertising, e-commerce, online games. ...) covering over 90% of
Internet and mobile users, having a great value to contribute to the development of Vietnam's Internet in
the past decade. However, today with the increasing presence of the world's leading media and
advertising corporations, VCCorp is facing a gradual loss of the domestic market against these "giants".

Knowledge sharing is a very important factor in the way media and advertising companies operate,
because this industry requires employees to work in groups and support each other to update
information. information, market trends, meeting the diverse needs of customers, well completed
advertising projects and campaigns. Therefore, the author chooses the research topic Factors affecting
the intention to share knowledge of employees in the organization of CVCorp company, from which
proposing recommendations to help leaders as well as managers. The company's HR administrator
makes appropriate strategies to encourage the intention to share knowledge of employees and promote
knowledge sharing among employees, successfully building a culture of sharing within the team.
function.

Based on the research of Adel Ismail Al-Alawi et al (2007), Radwan Kharabsheh et al (2012) and the
study of Hadi Teimouri et al (2011), the study proposes a model with 6 image elements. influence the
knowledge-sharing behavior of employees in the organization: Trust, Communication, Information
Technology System, Reward System, Organizational Structure and Organizational Culture.

Survey data were collected from 297 employees working in the company VCCorp. The reliability and
value of the scale have been tested by Cronbach's Alpha coefficients and exploratory factor analysis
(EFA).

The results of multiple regression analysis show that all 6 factors have an impact on employees'
knowledge sharing behavior in order of influence as follows: Learning Orientation, Trust, Technology
System Information, Organizational Culture, Bonus Systems, and Communication. Adjusted R2 is 0.671,
this means that the linear regression model explains 67.1% of the variation of knowledge sharing
intention variable. The study also has limitations due to the convenient, non-probable sampling, so the
representativeness of the population is not high. In addition, because the model only explains 67.1% of
the variation of intention to share knowledge, there are other factors that affect knowledge sharing
behavior but have not been mentioned in this study.

Keywords: Knowledge management, Knowledge sharing, Knowledge sharing intention, media —
advertising industry, Vietnam corporation
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