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Research on Influencing Factors of Perceived Quality of Online Courses
Based on Text Mining

Shan Miyuan, Ma Yan

(School of Business Administration, Hunan University, Changsha, 410082)

Abstract: In recent years, with the rapid development of online education, it has played an increasingly
important role in people's study and life. How to improve the quality of courses to improve user
experience satisfaction and enhance user stickiness has always been the concern of operators and
scholars. In order to more accurately identify the course quality factors that affect the user experience,
this paper proposes a new method of identifying factors affecting the quality of courses from the
perspective of learners' experience perception: based on text mining technology and LDA topic models,
constructing an identification model of factors affecting the perceived quality of online courses. Through
the excavation of online reviews of learners, we can identify fourteen influencing factors of the richness
and comprehensiveness of the course content, novelty of content, practicality of content, course
progress, course atmosphere, course interaction, teaching attitude, teaching style, speaking speed,
professionalism, language expression, and service, sound quality and picture quality. Among them, the
practicality of content, teaching style, teaching attitude, and language expression are more concerned
by learners, and operators should pay more attention to curriculum product design and research and
development.

Keywords: Text Mining; Course Reviews; Factors of Perceived Quality; LDA Model
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