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Research on Decision-Making of Online Shopping Supply Chain
Considering Customer Balking

YANG Kuan, LIU Xu-xing
(Business School, Hunan University, Changsha 410082, China)

Abstract: Logistics service is an important part that will affect customers' online shopping
decision-making. For a two-stage online shopping supply chain composed of an online retailer and a
third-party logistics enterprise (TPL), this paper considers the influence of customer balking behavior on
the decision-making as well as the profit of online shopping supply chain enterprises. The results
indicate that customer balking behavior does affect the pricing decisions of the online retailer and TPL,
and it may have a negative impact on product demand and the interests of supply chain enterprises.
Finally, the effectiveness of the model is proved by a numerical example.

Keywords: online shopping supply chain; balking behavior; logistics timeliness
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