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Satisfaction Analysis of Online Interpreting Course
——An Empirical Study

LIU Ji-hui
(Hunan Normal University, Changsha, 410081)

Abstract: This paper investigates and analyzes 69 students' satisfaction with the online teaching of
Consecutive Interpreting during the COVID-19 lockdown from the perspectives of course content,
teaching platform, interaction mode and overall satisfaction. The results show that: 1. students are on
the whole satisfied with the course content, but compared with offline courses, the online course has
only a minor advantage in helping students understand knowledge; 2. the functions of online teaching
platforms are satisfactory; 3. the satisfaction of teacher-student interaction is high, and students are
dependent on teachers; satisfaction with student interaction is slightly low, indicating that physical
separation is not conducive to students' interaction and cooperation; 4. as a highly skill-centered course,
Consecutive Interpreting is more suitable for online teaching than other courses, but there is still much

room for the recognition of pure e-learning.
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