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The Influence of Employee well-being on Social Enterprise Performance:
The Mediation Role of emotional commitment

Zhong Wang, Ziyi Bai
(School of Business, Hunan University, Changsha 410082, China)

Abstract: In view of social enterprises, a new type of enterprise which considering both social and
economic benefits, this paper takes the data of 52 social enterprises and 270 employees as samples,
and uses the multi-level structural equation model (MSEM) to explore the influence mechanism of
subjective well-being of employees in social enterprises on the performance of social enterprises and
the mediating role of emotional commitment. The study found that: the two dimensions of subjective
well-being, life satisfaction and emotional balance, have a significant role in promoting emotional
commitment, and also have a significant role in promoting both dimensions of social enterprise
performance, social performance and economic performance; emotional commitment plays a mediating
role between two dimensions of subjective well-being and two dimensions of social enterprise
performance.

Keywords: social enterprise; subjective well-being; social enterprise performance; emotional
commitment
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