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Online Tourism UGC Central Zhangjiajie Tourism Image
Dissemination
Chen Yuewen
(Hunan University ,Changsha, Hunan Province,410000)

Abstract : from wegl.o to web 2.0, the focus of the Internet has shifted from content to users, and we
have also entered the communication era from the communication era. In today's highly developed social
networks, user-generated content has become an important source of mass communication information.
Zhangijiajie has superior tourism resources. It is a better tourism development for Zhangjiajie, and it
understands tourists 'perception of the image of Zhangjiajie's tourist destination. From the audience
angle, it examines the shaping and dissemination of its tourist destination image. This paper analyzes the
tourism imageofZhangjiajie by using content analysis method: selecting two travel websites, Ctrip travel
and leech Honeycomb, selecting travel pictures and text samples, and measuring tourists ‘field
perception image of Zhangjiajie by human-ground image perception system. The analysis and study
show that tourists 'perception of the emotional image of Zhangjiajie city, positive emotional image
accounts for 71.66 %, and the compound image formed by the two-the willingness to travel again,
tourists only show 24.48 % of the willingness to travel again, the willingness to travel again is not high.
According to the "short board" in the destination cognitive image of Zhangjiajie City, this paper puts
forward suggestions to enhance the tourism image of Zhangjiajie City, such as deeply processing the
cultural resources and property resources of Zhangjiajie, and increasing the added value of tourism
products; Regular use of online tourism UGC measurement management Zhangjiajie city tourism image
perception; Increase investment in onlinetravel UGC website and mobile side advertising marketing and
event planning.
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