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Public Opinion Response Principles and Response Policies in the Age
of Social Media

LIU Zhe
(Hunan University, Changsha / Hunan, 410000)

Abstract: In the era of social media, the network empowers ordinary people, and the openness of
online public space highlights the importance of online public opinion. In order to prevent the negative
impact caused by the spread of bad public opinions, the handling of public opinions should adhere to the
principle of speed first, information disclosure, responsibility and me as the main principle. Meanwhile,
the daily warning should be done well.
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