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2001) 3.
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TG NRARA AN E S 58 WIR A 25 58 (B RE LT P Az AE At 4l
RSN P DLET B 25 2R B N i IRA TS AR kg, s
PRI BT, AU 2R AR 557 AR G TR, A S T REAE RS B R T S e I A ]
BEACE NFTACE 77 i B R 55 o DT S B A A S AE NS HAE 10 ah B
55, Xtk LA T 2 B AT N I B AR 2 MR ISR, R 3N AR
JERIEE R IRIIAE 1705 Y 280N AR X 268 2 AN AT ARl (1 — DN B Z R 3. AT I
FORFTH AT A 1 10 R 2E 30N O IE AU LA 22, (EDGS T 4 2 X 288 v B07H S AT A% 4R ) s 2k
IS FRIATF S DU LA/ L o ARSI RS B )R 967 VU RN AE SR 2 5 AT e AL 2 X 2% F AR 4R 1)
fEM.

1. R R

1418 Rogers #2 HH O BIEAL IR EIL, 7EAL &M% R G0 AT SR 32 2 PR RS, 431
FEIRVOREN. (trickle-down effect) FI[EFERS. (peer effect) o 7nyURAN A& F6 B#T WAL 2 B 457
AT AN AL S SR IIAT o N AL 5 1T [ 3 25002 JU) 45 8 76+ 2 Hb A A 7] 8 38 AR ABL Y
T RNZ ARG 5% Rogers Xf TAHICE SR, FRATHOK A2 R G A LWAT N
(AL BRSO SLARS HAN, J3 BR R VGRS R [RIZE RN . FEARTFFLH, ATEZME ST Kleef
S NAAEE ) EASI AR A HT RIS 5 A 5 AR S 47 0 T3 9% B A7 N B ) s 4
Yo KSR TR AT NN IIAT i B B 1 I S R A S A N B BN R AT N
(Keltner & Haidt, 1999) °, #&kH&IZiBH, | HA0E NEAR S F 4T 9 B I 7R th 2 6y
WHEAT NP AT mAER .

b b, E—AMES R RT, RE AT RS SO S A LSBT AT s sh e
FEH AL, AATES AT DU [ B AT IS SRR Y8 RN T R AR L 5 2 A OCERIIAT AN, i
2 FRLEH AT AR T ATIIAT NN o TEAAZUE BT, XL SN B AR AT 9 N — o 4 (1 BR
B, MEALSRART, XS SN BRI AN — Bt 2 FTE R % . iR, 78
s RGErR, MR A 4T 8 NS IR 1 T 17 A v AOAT SR N 25 TRV, T AS AR o 5 4
HE RGP NS N AR 22 B, NHIAT RIS Sh AN R ILAZE R, R A
(AT i B SR 2 5 A EL ORI N AT A& sl = AL e mm, ROBFEE B AT AN, 24— N A sE
TR, HIERAT TR SR B 5 2 ARSI N T S 8, SR T K%
A B TR I A% o BRI, AP AN B EAL P o A T AR P, (R R B A

A S T B, TR 9 38 AT TG S 2 R TR 9 8 IV S AT i e AR B O E
SRR . e fE, SRR E AMSEER B 102 R EE AR AR F IS sl R 9%
B RAT NIERE . RYE LRI, FRATAT LAZS HAHE 78 (1) FE AR Z 4

EARAGTEHEBRENITAESI SN EHRE W RAT NERE. T HRSEA
2T e (015 S R ANAT DN S T 2% % A5 SRS M T 2 3 ) B o R T L R AT T 1)
AR 0 AT FH 21 (1 AH DG AR 1 R R A
BITAES SHEBENBRREL RS AR FE3h 00 12 H @ 3 5 1R
RUNRIETH 3 I S, AR TR &0 B 1. AR E AR S W st T A [F 9
W FEA— B REfs P A M ) A S AR - — Sl RN sh LI 2 S E A S AR ST
A A THER, Xk R YT #E SRER S AT RES TG BoRi#T
HRYSE.
DR TR E A S TR M5 (Cialdini, 2001; Hodgkinson, 1997) "8, A
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ATTRT LA 38 s A B At A AT 3 20 0 R P B A s 045 U2 R A i G R TR TR S I 2 R AR 1Y

(Ekman & Friesen, 1982; Ekman, O’Sullivan, & Frank, 1999) 9,100 ANFEE B — = A
[F AT AR B, R A 5238 T DAIE I PEAR 7~V 5 AT 3 20 1R A P 1) 22 SR A T s Y AT it
Bl T E S ES R . B, s s B A=A R RN, X
TR S IS AR AL 2 554 b B s B (B B (Hennig-Thurau et al., 2006) . 7E4t4x4%
i, NATHE IR S S WS R E B A 22 .

] E5ARE A (advertising spokesperson) 7EAR Wl AT LA [ B AR J& 7 P A [ 2 B AT
NIES, —FRWEEEE, TTHEREARS S AT MRS STE R, I B AR SO
RE W=, B H AR R =S o3, (@R F iS85 TR IR SR EARE 7 4,
15 H B A% 9 T R I RHE S Sk Bz = IR A EME RS FA = ot — e KX
ANFEd, B RN TAREE SRR B, RN L AR E, HEAR
2 TRARTE — K E—& 7, E RS iEsh vl PR IR b 2 R AR S 1= .
H—FREREEIEA MG BAR R REEEE, T ERE A ORI A %5,
I H B2 B ISR E I, WA S JiZr= sk Ry, 4 B A R KL a)
HEFH AT = R EE iR, HARSAT NG Tl H . EXFESE T, 185 A8
(RSN PN NG S A = B 4] 74 oY < PR S Wi =2 (RIS ML IRk = AP
P E SR B RS X B S B R FIVE R, DA T R B S AT
AL, JLTERRT LR 2R T MRE I o I S 5L 5 (053 9 o ok e, AT
— A H X M AT N B S22 SEAE 971X 2 o i T Sl F S HL
WKL, MAERERE AE 7= B RS S, TS HEEAE A h et
X B R SS « BRI, S N BT TG B 2 45 R 2R % AR SR s e a8 VY 23 AT ik %
B R IBIE AT NAT I B 58 FE SRS 2 5 (R BRI S, T o — R R R IE I R E A
(AT i Bl BT 1 B S R BRORFZ M 9 06 T 5 AR E N ESE R BRI s, X 4Bk 45
SO LR IR BT S BT B, AR S ENE R, R EEMIARIEE .
PEBATIES DL AR

i€ 1. R ARRSESIH R E S NE R EWERE NS KE & BRI .

KRBT HTEBN L 5 58 B S PEAT OB

S EE, WEE T UMRIERZEE (expresser) HIAT AIESIFTIRILC T oA %
IR E TR S BT, P RIA R I 2 mT U E A EVES) TR
TN B R IREUCE MU IS B S . HlE s — AR E LR, WG
LRMEH T LIAHCE NEAT A G, AT EH TRENERIEZERE
X R F AR N MARF 1 3 AL s 45 B AR F A AR & V6 3l R I 2 B
B, BAMEEWEEHARET=mmEEESEmE. @, 5 AREMHE AR EH
EAER 8. FE AR, MmN mFERE AL TR, KBRS 7%
% (Krumhuber,Manstead,Cosker, Marshall, Rosin, & Kappas, 2007) 2. ZEIASZH, W#HEA
T ERE ARG TERIER R S AR S ESI R, RNl A~ =,
FAATHAT R IR T IBAMATEH CAMUALSIE LR F ANE 177 5, By A AZE
W SEAR DG o VH BB TS MRS &S o] DU CLUR JUAN 7 AT HERr: - (1) ik
ARG AT - iR, Sl SEIFEMSE %™ 5, B A NS5 S5/AF A
FR A RRI = it REAE RS EE, AN TAE A F GBS B T IR (2) MR
RIGHATHEWT . TEA S RGH, ANFHARIARIGIAATER, S22 A IARIZ 5 I 50,
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TR AE RV B 2 T LUK AR A8 T 22 0 S 7 7= it B 2 3 B AR SR SR AHE W AR 5 AR S TE BT
HiltE. (3 FMEZ. HHRHESATT . AENFREARZREIRE A EES T
LIS R, JEIRILE B TR E AR S IEH LN . @5, B S EshE
TR AL LU ASH R AMHEER, MR, BEHIRSHE S IEshEs
SR A LA EARWH R I B P, AR S AR S ik s HAT 1
MR REIN, ALz 2 Gy SRR S AMIER 3 5k B E Y. ik, EH2R%
W AT R NAT DURAEIA 141 2 J03E S AR Gunt N BT Ris s I B2l & 100 35 S B HEA T HE T
IXREFRAT T LSS H DL R (B

€ 2. REARRSEIFTRANEBRESFEEHEREN TR ANERSPHITAE
TS IE T PP

TH B T R B SN VP R FVH B BB s . T AR, BT
CAEERIER IR E NBEA I B B R TR BOR : $ETHH P B, ¥ KRR .
U SR A — AT N RS, e 2 B T NS AR RN (Payne &
Webber, 2006) *°, JBi % 03 3 3 AR BILLE B 2 A B 5 Al 1) 2 R 48 1 7 M % AR 11 7 1
(Swan & Oliver, 1989) ™. Jii s K ) 7 k35 Ak (R R A KA 1% (Reichheld & Teal,
2001; Rust & Zahorik, 1993) *°. W4R, BT A0 S A IE 15 185 ML B 75 2 AN Ty
VR TE LU o 9 B AT IE T R AS R A AT SE e [ D T AR R T
FHXHF 7= A T VY o X (RS BRATAT LA H DL R

B 3. 1 P X TARE MRS AT NG 3l (1) I T 15 8% S N 557 B %o AR S 7= (1 58
FEIEAAE .

Salanova, Agut Fl1 Peiro (2005) PR F83¢ B 91 286 Al 5% T T T A 23 52 i 213
W T A R, T AT SCERAT G AT A Sehr Bt RS T Ak B TR A . T
W EARE N — B B R s A 2 A e, A IEE AT A — 5 —1T#8
REME AT R 0 TV P B &G, PR SIS LR ST i S5 # 2
) B U Ry ey, () BS 2 H In 23 75 7= i Bl AR 25 L A2 o R 8, it il i “ 2 )=
BB BT A o SEBR ) ARE NI B BE A BITAL) F0 00 B A ) 248 2 — T — X 22 (1) I 48 45 14
WA AT HEFZ NS, 5 AR T NALTFHEF X2 1A T0 A5, 170 915 9% 2 T Ak 33 /N HE R 9 4% 11
JRCTHD b, 3 I 2 285 ) v b THE T 25 AR S AN AT N TE B 22 T AR B R Y8 208, A
Bl 1 FF A T PR ) 4 28 3 A 4 o e B BRATT AT AHE T SR 2 AR N T 0 3K
PR LI Y, 1K RAE N IIAT A 20V 2 P A R TN, SR AR e i B A E A
R VE BN I 23 s IETH P $E 88 . DA R R B 7T A E AT LUB AR F 76 sh
R N 2500 R 55 P I R, SEmiE e TS P AR . Fik, &
AITRT AL H DL B e s

B 4. W RE TSRS NIRRT 57 23 LR IEAH G

HERE ARSIV ESYERA -

SR, HE ST ERE AN R E £ 2R E i AL ARSI . (S 2%
RS R, W v DGR ERARA S AR EESINEE, B2 2RE AR
NIEENE TSRS AR MERF MBI 5 NPT RSB, WSS KA RIS
SIERRFREE B E M NSNS T M E AT NGB s e . B a il E A
(AR 5 ¥ 3l 32 B R 29 9% 2 10 IR R REAA RIVRAR » IRk — 20 S o 203 9% 2 IR R
XFPELMAAE P S2BR E RPN AR AR . 1518 Kleef ) EASI AR, X P ANASF I FEXT T
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T % B BRI PO 3 (A EIBIHL (Van Kleef et al.,2004) Y. A GEhHLsE
B b A N 24157 B A PRI BT B = & ELAERRER AR A0S A BhAL, s FnshHLI s kG
M35 2 AFI2WERE R (Kruglanski & Webster, 1996) 8, AT 98/ 0,1 [ 44,
(Fiske & Neuberg, 1990) . CVE W5t % B @ A IS ML 3R THT N A BN SE 6 T4T 0
SHIEZMAE R, 10 55915 B NN TAT TS S s VR A, X 2 Ul s\ RIS HLI I 2k 3
B0l 32 B S ARV BE RN B BT S B IR SS R R R RS
TSN T S IR S5 R A B . Van Kleef 258 A\ R IR [FERA ZIHEBRBE S B T 52 )
A0 GH 1 BRSO R B AR — REM°, RIS 3 I 2 ) 4053 (1 175 JE P 7 o 161 )
T A BN, T e O ESIATL IR A il 5 D 546 ) 52 1) 5 B 6] 1400 5 1 S R s R DA e
[R5 o FEIX HLARAT T AT LKA 5 AE N S8 208 A R R e e E 518
BE [R50 2 o IR LE SR I BHLI T 2 3 2 B 3 S T &S NS T 8h 11 B R 1)
SR FH U 2 A . AEB S, FRATVARAE DL A NS pL B N OB B — R, T B —
R A TR AR

i Kleef ¥ EASI H8Y, ARFH AT I3 150 B a1 2 25 17 18k s xS T 2 3 R,
£ B sz R FH 2= Bl A T 2 O FI S L B T e, A S AR S 1S3 BT 7 19 1 st d i
T REINFNVEY B J70E T3 2 2 DR s el F 2= Bl G T 2R O RIS LR s = H Uk
Pl PA M B ik

B 5. W B A A ShHLIE Ik 2 3 S R RO T T ARE MRS TE SN sRE S
R E B Z IR R, 2 P H BA S ACERRAFIBIL, WY 9f 2 15 B NAE A A
A TS E N RGBS S B B A R U 2 08 .

BB 6. ¥ P BB LIS I 2 M SN sShHLR T 7 7 540 E AR S 15 3 i B
59 S B 2 TR R, 4 e B T KA RIS AL, 3 5 AR RE AR
NN T 5 AE AT G Sh 51 9 Rk B A1 B 2 1 e

FE RTINS, BATEEX 1R 6 MEBEATRR . AT 7T 32 BLR A SE A 78 7 VR R
SRR AN RAAAS T R TS0 2 ) 35 5 VR R SR o IX 0= YT 7838 2 X 70 B
HEATERIE, FER B R AR AR AT B A A ], AR S SR GIREMAMERS

EE
ERAE N TR INaNA
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2. FERBAE
2.1 BEAIERE S FEF (participants and procedure)

N T HRAT TR, AT IEA R e &R HLE R . A FEH T HRE
NS W& 0 2 B B B s R o T 5 A S VE S A )7 23 e i B iR 55 (1)
MR, BT ) B R BRI E AL, a0« T A BAE X — SR S 9 . AL,
AV E S EAE I o W 2% o T R A AT i 0k, FZER BN DA/ R FHLHE
i D W X RN R IRV B 3 VR R FOREAS o TRIERE AR B DA R AN IR . “ AR P
REFALG? ” R EE “K7, WEGE. WREZ <27, WL T “REEM
FFEAA b (S EEGEE B D BRI AT H? 7 anfEE &7, Wi
ITUL RIS A, WREE “B7, BRIOIFEFBGE. £idimiE, @3f 337 AFERATM
WFFEER, BATHIXE AT TR R T WG, wEH 179 N5E T A4, B 230045 FiE
N 53.1%.

VI i, 35 B LU (mean=3.7, s.d.=0.7) [l %3 il K 2 S T 45 %
DL SR (mean=4.5, 5.d.=0.8) . IX A g5 A [F)4F % Bt 1T Pt s IR 15 550 K
45 % LA _E I8 B K A T S R R AN, TN DT R A O RS B A L
2.2 & (measures)

AR TR R R EEE S CH R K RAE L, FARIE AT 78 a3 Ry
RPEMNOE 410 B BB XA AT DURIE R 1045 5, ke T T R Hr R T EAE o
KR RS 71 &5, S 5|ATER A H T 4a® EMAE B, T 5K
NG =T S AR AR, B2 R,

IERSAMBEINBRERERE (XD . 5SCEWRGEE -5, RO LUT IR
S ok e AT G B ISR, FE R TSRS S RS VRN SR & 5 E AW
REENMRE X ERATHLLT 2 4 H B LER RN EHEHEN T HREARF IS
SERFE P o BRI IN 20% 0 9 — AN E IR SREE SN, 73052 0-20%, 20%-40%, 40%-60%,
60%-80%, 80%-100%, ZrHIXfN.T 5 MERN 1. 2. 3. 4. 5. FFE, T H5RF ANEAS)
VEMRBEFRAI FH & 4y LR EE &, 390 20% A A — AN FEE S0, 43l 0-20%, 20%-40%,
40%-60%, 60%-80%, 80%-100%, #;7l%fRT 5 mi&EEM 1. 2. 3. 4. 5. RFHEINHE
e B B A Cronbach o 4 0.921.

I ERE NS IESN I FOEE 3 BRI o3 B B 1)) SRS AR S TS B B
S, X EIRATF FEE Y Grandey (2005) 2RI Hennig-Thurau (2006) 2225 A 111 &
x, %5 mER (I=22AFAR, =B F 3 MH, 2k ‘T EH5REAER
BN AR T H RS T EAE NESH T Hflh MDY B CRIAT NS
“ITERSAMERE RS T ACEARSHEEEN TRE-MIPESERZ” . ZERY
Cronbach o * 0.843.

HHREN T ERSARSESIRERRPL. 18R &R E 2 T REHE X T
JTEARE AN E G305 T P S B N X B S % Tsai HFAN BT 2% H5
MER QRREEAFEE, M5RREEFAR , M7 ELBN, ZERBEHIMHA%
Hond: “TTHREANNRFENRBEAEFWHE” . “REXEZR TREAMNER
AR N . %= ER M Cronbach o iy 0.941.

BRI TSRS ARSENRNMPEN R HEFEN T HAE ARG EIW
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WHITPE I ) 22 S5 AR E NS TGS T3 9 3 (0 S B 1A P o I B R AT ] = 22
KH ZE WANG (2017) Zwffilfr) 3 % H 5 Mg, H 1 RRTELEAFE, 15 FRTELEF
Ho ZERMZE FEFE THREATMARE MG 5B SRR, FE5KE
NRFIESAT I . %5 SMERTEARUTZH: “REGEAT AMREIG3NER LM
EFHAHIEE” “REAE NS IES R RE BRI R FEEHH: “R,
AR E MRS I EIER &7« % &KW Cronbach o ¥ 0.821.

HRB WD WE . R L =R EE DL ZE WANG (2017) Al Groth 258 A it
(R N FITT R . %5 & (1=, 5=%2FRE) 3 %HERNEZE D HZ:
R IR B ST B PRI I B S [F] — M AL s IR IR IR P e i
B NHEF NG SEFR AT I FAL R 5 “ R mIRAT Re A 21 AN IR BT E A FHLFT
HAEWR S o« Z&EFEK Cronbach o 4 0.977.

THBREBHARIBINL X BLIRA R i v B 2 A )5S AT T3 SE = B ShHLR
JEE R S PN ENAL . N FIBIHLI I 9 ) AR E N S TS SN B S B AT,
A& 5 MERE MG IES LIS AT 72 IE B ZER B E P KK
()] 5 o X BLIRATT £ FES% wang (2017) 1 van Kleef (2009) it & e kil X M 2,
BAFZERALLT 3% H 5 piER (1 RRTEAFAR, 5RRTEFAR . ZERTOE
P=AKEanE: “TFIRE & H5E ANRHERMERAEFE AL 5 XA AAF AR
F AN PSRRI AR B, AR SRR ST s “C BRI Z (B B AR
MRS CHBRAERAREE ERZE TS S0 7 o Ao FrR &R Cronbach (1)
a RHCHN 0.786.

2.3 HlE oy i vk i

W4T
K 1 B3R HIEUETERE Tt 45 5
5 B4 W S W | SE
7R s Sy AT e S 22 0 9
I P M TR T 0885 | 0.025
RS NS AR 0836 | 00%
A RIS LI s 0.764 | 0.056
HIE R R T oS MRS 5 AR A R T 0832 | 0097
RS N D R 5 0.809 | 0.099
i RIS ARSI BRI | g1 | 0007
RS NS R R 0747 | 0.089
igjﬁﬁﬁ%M%im%ﬁﬁ&ﬁﬁ%M%H~m%% 075 | 0oms
P RERERFERAN EERTEOER [ o706 | o008
“« P A a1 e L\E 31| /\/l:l > 3 A
RERRTERMAN AT AT IR | 57| 0ng
R AR 1 AT 2 O L 0759 | 0091
TR G ARG TR REETAF | oo | 0008
W B NS {0 it B T L ' '
R AR LA E R BRI BRI R L
WETANESG ) 7 0.691 0.093

M T AHE 7 EA SR P LR R, XA EIZ MPlus7.5 XA 5 M
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AR AT RAEYE R 570 Mo 70 W 2 SRR WIAR AT BB, A AR AR (1 AL 1 AT KN LR
Lo s L, AHE U PR R B A RO SRS REF (¢ (73) =1137) ;
RMSEA=0.07: SRMR=0.04; CFI=0.95; P=0.05) .

R

BRI T2 R ERE AT AR WR 2 Frs
R2 RBEMBME. T3 LERIGEM T RAR R

W | %
X1 2.73 | 0.439| (-0.921)
X2 2.71 0.46 0.063 (0.941D)
X3 3.66 | 0.494 0.089 -0.023 (0.821)
X4 434 | 1.145 -0.027 0.185 -0.111 (0.977)
XMO 3.69 | 0.675 -0.013 0.217 -0.111 0.776 (0.786)

Ui N=179, p<0.05, FEINHEZAZERIGEE.

12 H MPlus7.5 5§ A3 H it i 1) SEM AR ih (RIS adE AT 20 M, 45 AR I Y 5 45040
A, (x? (55) =84.21) ; RMSEA=0.05; SRMR=0.09; CFI=0.93; P=0.05) .

BERAUA 25 R SCRE T B e b e i i

% 1 (b=0.23, P<0.05) A% 2 (b=0.23, P<0.05) 53| 7 ¥iE, BN 503 ARE
IR HE ) SR R 5V Bl () AR TR B SLIEAR DG, T A5 AR N R B R B ) 5 9 2 2 1
TE TP S L TEAH 56 o T 9% 38 1E 10717 185 s 82 ) T e F0000 31 2% 7 1) R 9B (b=0.37, P<0.05) ,
DRI 15 3 A 2 T 56nIE o V1 2 25 B AE TR VT 5 7 2 285 S Bl 2 1EAH 95 (b=0.46, P<0.05),
DR AR 158 4 A1 2 BRST [

TH B B IR SN 5 N R BIATL IR A2 LA A9 ol RS ) s & A i) (b=-0.21,
P<0.05) , [k, & 5833 7R . 17H 2% P EPEN B35 AR Sh AL 22 BAE X T
T B S (R VR P R 1Al (b=-0.26, P<0.05) , PEABR ¥ 6 Hi 2T,

EH G, FRATTEI 7 5 AE A IEFE S I 22 15 R RO E 2 B 1
IFi) (1) M A P

T 38 VH 9%V e D B e ) B B BT A S NS T B0 B S M I dE e v o A
RN FIBIHLERTE T W 9% i, DM 3 A 4 18 8 T 58AE. ik 1-4 HREAT, —4
RE T WL PRI R TR E NUE TES A R NI ZE R BARA . i@l 5
A& 6 FRATIRUE 1) H AR E AT 1G9 B0 LR 0198 9f 2 R () 52 =& LA
WEINFIENL 9 %A
3 Tt REEL

Sk s X (Implications for practice) . fEEZIRIES g, B8N T AR
() E AN F T R 2N 1 Ik BIFR T A A b B 77 i Bl Ik 55 10 44 BE I H 38 8 A 2
FARNI P R — A AR E N o — 2R X LA E N H AT HAH B S E 17,
I H A E T e MG A E A RS 077 0, XA E AU R 2 T8 18 i
BT SRR, ISR AT REE A R . X U Ak AR E AN SR A R S
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Trickle-down effects of Advertising spokesperson behavior spread in the
social network

Tu Junmei' Xu Zhengquan?®
(XUHAI College, China University of Mining and Technology, Xuzhou, Jiangsu 221116)
(School of Management, China University of Mining and Technology, Xuzhou, Jiangsu 221116)

Abstract: Trickle-down effects are often used to improve customer relationships, promote the spread
of consumer behavior, and speed up sales of products or services. Existing literature in the field of
organization and management mainly studied the trickle-down effects in the same formal organization
setting, while studies of trickle-down effects in loose organization setting is relatively scant. This paper
mainly examines roles of trickle-down effects played in prompting the spread of customer loyalty
behavior in the context of social network. Drawing on the EASI theoretical framework, this study builds
the theoretical model of trickle-down effects, dividing the construct of the trickle-down effects into two
dimensions, respectively strength of the demonstration (display for money) and demonstration of
authenticity (display for the sincere purpose, advertising spokesperson is the loyal fans of the product).
The finding shows that the extent to which the observer (consumers) is influenced by the expresser

behavior depends largely on the observer's epistemic motivation, namely the observer’'s epistemic
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motivation moderates the effect of expresser’s trickle-down behavior on the observer’'s behavior. Our
findings further enrich the theoretical research and practical application of trickle-down effect.

Keywords: trickle-down effect; social network; spokesperson behavior; spread
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