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Study on the trickle-down effect of customer loyalty under the principle
of similar attraction

Tu Junmei! Xu Zhengquan?
(XUHAI College, China University of Mining and Technology, Xuzhou, Jiangsu 221116)
(School of Management, China University of Mining and Technology, Xuzhou, Jiangsu 221116)

Abstract: The study of social learning theory shows that the subjects of behavior are more inclined to
learn and imitate those who are closer to their own similarity, which provides theoretical support for the
practice of marketing management and team building. This study first discusses related factors that affect
customer similarity, and on this basis puts forward theoretical logic assumptions about the trickle-down
effect of customer similarity, customer loyalty behavior, and customer loyalty behavior. In addition, we
designed a scale to measure the relevant core constructs for the relevant research hypotheses
mentioned above and tested the relevant research hypotheses. The research results show that
customers with similar network status and similarity in the cyberspace are more likely to learn from each
other, but it is not easy to form a demonstration effect, so their consumption behavior is more likely to
form localized transmission. The loyalty behavior of customers with high network status and similarity
with other customers is more likely to form a demonstration effect, and their consumption behavior is

more likely to spread more globally in the cyberspace.
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