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The eye movement study of the halo effect in the interviewer's rating

Zhang Xiaoyan

(Business School, Hunan University, Changsha/ Hunan Province,410082)

Abstract: Interviewing is one of the important means for selecting talents, However, in the interview
process, many evaluation biases will inevitably occur. The halo effect is one of the important evaluation
biases that can’'t be ignored. The overgeneralization of the interviewer affects the accuracy and
credibility of the interviewer's evaluation, and is likely to cause mistakes in decision-making and brings
great harm to the organization's personnel recruitment and selection work. In this study, eye tracker
experiments were conducted to simulate the examiner's interviews to analyze the influence of halo effect
on examiner's memory and Fixation count. The empirical results show that: (1) The size of the halo
effect has no significant relationship with the interviewer's memory; (2) The halo effect has a significant
positive effect on the interviewer's Fixation count.

Keywords: Interview; Interviewer's rating; Halo effect; Fixation count
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