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The Study of the Impact of Online Brand Community Members’
Psychological Compatibility on Community Performance

Xiang Shuang, He Aizhong
(Business School of Hunan University, Changsha/ Hunan, 410082)

Abstract: The purpose of this paper is to investigate whether and how online brand community members’
psychological compatibility will influence members’ sustained participation intention, knowledge sharing
intention and brand repurchase intention through interpersonal justice and community identification.
Based on fairness heuristic theory and social identity theory, the paper builds the model with interpersonal
justice and community identification as intermediary variables. The author adopts questionnaire method
to collect data, with 636 valid responses in 9 brand communities, e.g. Haier, Huawei and Volkswagen,
and tests the model with regression analysis and Bootstrap method. The study finds that online brand
community member’'s psychological compatibility has a positive influence on members’ sustained
participation intention, knowledge sharing intention and brand repurchase intention. Specifically ,
sustained participation intention, knowledge sharing intention and brand repurchase intention of members
are partially mediated by both interpersonal justice and community identification, which play a chain
intermediary role in the process.

Keywords: community performance; psychological compatibility; interpersonal justice; community

identification
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