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An empirical study of the impact of user stickiness on the development
of mobile payment services——partnership as a mediator variable

Sun Yaowu, LiYi

(Business School of Hunan University, Changsha / Hunan Province, 410082)

Abstract: This paper divides the development of mobile payment services in China into three stages.
and takes user stickiness as an independent variable to study its impact on the first phase and the
second phase, by using the role of partnership as a mediator variable. By using the Granger test of
Eviews8.0 software, the panel data of 12 domestic banks from 2006 to 2017 and the panal data of their
corresponding mobile payment platforms app's from 2011 to 2017 have been tested. The conclusion is
that transaction frequency has a positive impact on the second phase of the development of mobile
payment services, and the impact of the user scale is constant from the beginninng to the second phase.
while the number of active users has a positive impact in the second stage. The number of partners in
the partnership has played an intermediary role in the development of mobile payment services, while
the intermediary role of the quality of service has not been reflected.

Keywords: mobile payment services; transaction frequency; user scale; active user number;
partnership
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