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Analysis of the Internet public opinion reversal in the new media era

Tan,linglong
(Hunan University,Changsha/Hunan,410012)

Abstract: The phenomenon of reversal of public opinion on the Internet has consumed the public's
emotions and attitudes on the one hand and triggered public distrust of the society. On the other hand,
before the media verified the facts, they followed the trend and republished reports, setting up relevant
frameworks, which led to the fact that the truth has surfaced in the process of further verification and
excavation. This has become a subject of public criticism and, to a certain extent, also reduced the
authority of the media. And credibility, disrupting normal public opinion. Based on the theoretical
knowledge of communication, sociology, and psychology, this article combines real-world typical cases,
and explores, combs, and integrates the formation mechanism, influence and countermeasures of the
lyric reversal phenomenon in the new media era.
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