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Investigation and Cause Analysis on Government Information Needs of Individuals Based on the
Sense-MakingTheory
Zhang Xin  Wang Fang
Department of Information Resource Management, Business School, Nankai University, Tianjin,
300071

Abstract:[Purpose/significance] Government attaches great importance to the work of
information disclosure. Through investigating information needs of individuals, we can further
clarify the content and method of government information disclosure work, and make these
activities more efficient and effective. [Method/process] Based on in-depth interviews with 38
general public, their main needs of government information are investigated and the causes of
government information needs of individuals are analyzed based on the Sense-Making Theory.
[Result/conclusion]The results indicate that main needs of government information are related
to education, life, work and interest. The paper finds out that the causes of information needs
due to external context include solving problem directly, supporting decision-making indirectly,
acquiring the general facts and accumulating knowledge. Then the causes of information needs
due to individual situation include the social distance between individual and government
information, the clarity of information needs and lindividual self-categorization. An analysis
framework of government information of individuals needs based on the Sense-Making
Methodology’s central metaphor is developed in this paper, and it can provide some reference
for the following related research.
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