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The study on problems and strategies of government image shaping in
E-governmental blog

Zhugqing
(Hunan University, Changsha/Hunan, 410082)

Abstract : The social, institutional and technological factors jointly promote the emergence of
E-government blog. It has the common feature of all the blog in social network media. At the same time,
because the particularity of its subject is quite different from general blog. Therefore, the paper will focus
on the government image in E-government blog. And with the development of E-government blog, there
are some problems of government image, so we will analyze in detail. In the end, the paper will put
forward some basic strategies. For example, clearing its positioning to shape the service-oriented
government image; establishing scientific blog operation mechanism to shape the efficient government
image; cultivating professional blog management team to shape the professional government image;
Mastering public opinion coping skills to shape the responsible government image.

Keywords: E-government blog; government image; strategies



