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The Value Chain of Mass Customization Service Based on 020 and The
Multi-objective Optimization

TAN Yue-xiong, MO Shu-li
(Hunan University, Changsha City/Hunan Province , 410082)

Abstract: With the rapid development of China’ s Internet,the emerging e-commerce model of 020 has

promoted the development of services, but also has brought fierce market competition for services. In
addition, the diversification and personalization of customer needs of services is also growing day by day.
Therefore, realizing service customization and scale is an inevitable road for services. On the basis, the
traditional value chain is not suitable for services that has been integrated with 020 and MC. This paper
analyzes the importance of improving the value chain of services;Then based on the conclusion of the
past related studies, and combining with the own characteristics of MC service based on 020, this paper
constructs the value chain model of MC service based on 020. Based on the model, this paper dose
multi-objective optimization study on the value chain with using the fuzzy optimization approach based on
multi-objective linear programming. Finally, demonstrating the feasibilty and importance of
multi-objective optimization model by using examples.

Keywords: 020; Mass Customization; Services; Value Chain; Multi-objective Fuzzy Optimization


http://www.cnki.net/kcms/detail/search.aspx?dbcode=CJFQ&sfield=au&skey=孙悦&code=11805953;28091249;28374461;
http://www.cnki.net/kcms/detail/search.aspx?dbcode=CJFQ&sfield=au&skey=郭醒&code=11805953;28091249;28374461;
http://www.cnki.net/kcms/detail/search.aspx?dbcode=CJFQ&sfield=au&skey=徐欣欣&code=11805953;28091249;28374461;
http://www.cnki.net/kcms/detail/search.aspx?dbcode=CJFQ&sfield=au&skey=梁莱歆&code=09979525;10592230;
http://www.cnki.net/kcms/detail/search.aspx?dbcode=CJFQ&sfield=au&skey=韩米晓&code=09979525;10592230;

FAFHAZ I W FELT http://www.sinoss.net

AR (1962—), B, MdKTA, B, RaXFIHE RS RER, ALLFR, FLF7A:
BEEE, BPFRREREEBA (1990-) , *, JEEHKA, #iL, Ao kFIHELFER, FRLF
w: RARASEEE R



	0  问题的提出
	1  基于O2O的大规模定制服务价值链模型的构建
	1.1 相关研究综述
	1.2 基于O2O的大规模定制服务价值链特性分析
	1.3 基于O2O的大规模定制服务价值链模型

	2  基于O2O的MC服务价值链的多目标优化研究
	2.1 相关价值链优化研究综述
	2.2 基于多目标线性规划的模糊最优化模型的定义
	2.3 基于O2O的大规模定制服务价值链优化模型的确定

	3  数值算例
	3.1 参数设定
	3.2 算例结果及分析

	4  结  论

