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The Relationship ofTourismMotivation, Perceived Value and Destination
Loyalty: A Case of Macau Cultural Heritage

Wang Xin, Liu Jia-xin, He Wen-long

(Faculty of International Tourism and Management in City University of Macau, Macau)

Abstract: To enhance the understanding of cultural heritage visitors to Macau and to give some
suggestions for sustainable development of cultural heritage tourism, this study designed a questionnaire to
understand the tourism motivation, perceived value, and destination loyalty of cultural heritage tourists to
Macau. This study found out that tourism motivation positively influence perceived value. Perceived value is
mediator, including scenic spots value, knowledgeable value, and social value. These factors positively
influence tourists’ destination loyalty. It is noticeable that the effect of tourism motivation of cultural heritage
through perceived value on destination loyalty is stronger than the effect of travel motivation of cultural
heritage on destination loyalty directly. Therefore, this paper proposed some suggestions for sustainable
development of cultural heritage tourism: use effective measure to understand tourists’ tourism motivation
and implement effective strategies of destination marketing; improve the influence of perceived value on
tourists’ loyalty and find out the focus and direction of cultural heritage tourism development of Macau. This
paper provided reference for Macau’s tourism that to utilize resource of cultural heritage to form a strong
travel attraction and travel competitiveness, thus promote sustainable and diversified development of
tourism industry in Macau.

Key words: tourism motivation; perceived value;destination loyalty; cultural heritage; Macau
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