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The Intrinsic Motivation And Countermeasure Of Educational Internet
Public Sentiment Crisis Events Occurred In 2014

Li Qingying , Tang Yayang
(Hunan University, Changsha, 410082)

Abstract: Based on cases of educational internet public sentiment crisis events occurred in 2014,
it can be see that, on the one hand, educational crises in the compulsory education stage and the
higher education stage take place frequently, on another hand, campus safety and campus management
make easy targets for public sentiment focus. From the perspective of origin, educational crisis is related
to various factors, such as the outstanding educational social problems in the transformation period, the
amplification effect of mainstream media, the crisis of social confidence, the rapid change of educational
field, the urban-rural opposition and the deficiencies in the official coping strategy. Thus, to strengthen
crisis-management ability, we should value the specific coping strategy, such as the effective
dissemination of vital information. Meanwhile, pay more attention to the system design to guarantee the
public interests in educational structure and social environment.

Keywords: Public Educational Sentiment; Crisis incidents; Information guiding; Features of
public sentiment
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