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A Study of the Monitoring and Evaluation System
of University Network Opinion
Zhou Meili, Hu Ling
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Abstract: With the rapid development of Internet and information technology, new social media have
been changing quickly and network opinion has become more complicated than before, which poses a

great challenge to universities and colleges in network opinion monitoring and evaluation. In order to
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better monitor and evaluate university network opinion, this paper designs the monitoring and evaluation
system of university network opinion based on the information space theory and the new traits of network
opinion under the new media environment. Furthermore, this paper has conducted a questionnaire
survey and adopted the analytic hierarchy process to get the quantitative data for each metric in this
evaluation system. This quantitative system has overcome the ambiguity and shortcomings of
incomparability in previous evaluation methods, thus enhancing the accuracy and objectivity in the
process of monitoring and evaluating hot events of university public opinion.

Keywords: universities and colleges; network opinion; monitoring and evaluation system;

analytic hierarchy process (AHP)
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