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The function orientation and the using situation of our country

government affairs micro letter investigation and study

Wang fang 1, 2, Zhang Luyang 1

(1. China Academy of Corporate Governance, Nankai University, Tianjin
300071, China; 2. Business School, Nankai University, Tianjin 300071, China)

Abstract: Along with the rapid growth of government affairs micro letter account number, the service
quality of government affairs micro letter are increasingly attention. In order to specify the function
orientation of government affairs micro letter, improve service pertinence and effectiveness of the
government affairs micro letter, this article first from the micro letter, public service and government web
sites, microblogging and e-government micro believe the relationship between the two aspects of the
function of government affairs micro positioning is analyzed. On this basis, from the Angle of view of the
public, using the questionnaire investigation method to government affairs micro letter, public recognition,
reading, focus, usability evaluation and perceived value were investigated and analyzed the individual
factors and government affairs micro letter attention to behavior, the influence of the usability evaluation
and perceived value. Based on this, puts forward some countermeasures for the construction of

government affairs micro letter.

Key words: government affairs micro letter; Government websites use model; Government affairs micro

bo; Function orientation; The public use
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