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Information Service Demand Research and Measures Study of Migrant Workers in Tianjin

-1+1+N Service Platform Construction

Department of Information Resource Management, Business School of Nankai University

Abstract: Through the investigation and analysis of migrant workers’ basic situation. information and service demand who
work in Tianjin, we found that migrant workers in Tianjin have the following features: their age usually younger than before,
information and service demand are diverse, at the same time they get information from the internet, but get information
service traditionally, as well as information service mode tend to be self-support. Therefore, we put forward a
comprehensive service platform model—1+1+N, that is a fixed service site, a practical service website and multiple running
service stations. This service model suitable for the public sectors providing information services for migrant workers, such

as government department and cultural institutions.
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