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Developing anEvaluation Indicator System for E-government Project:
using a VFT approach

WANG Fangl, 2 ,LI Zhao-jing2, BAI Mei-ling2

(1. China Academy of Corporate Governance, Nankai University, Tianjin 300071, China;
2. Business School, Nankai University, Tianjin 300071, China)

Abstract: A value-focused-thinking approach was adopted for identifying the objectives of stakeholders
of e-government projects, including fundamental objectives, means objectives and solutions. After
integrating same objectives of different stakeholders and transforming all the objectives into indicators, a
holistic evaluation indicator system for e-government projects was constructed. This system comprises 4
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dimensions, including capability of G2C, capability of social management, capability of G2B and
capability of information security and system maintenance, as well as 96 observed items.

Key words: E-Government; Stakeholder; Value-Focused Thinking; Evaluation
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