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Research on the Stakeholders of Mobile Government

WANG Fangl ,WANG Jun-ping2
(1.Department of Information Resource Management, Business School of Nankai University; 2. HR

Department, Second Affiliated Hospital of Tianjin University of TCM)

Abstract: Mobile government, as an important part of e-government, is playing an active role in the
process of transforming the management and function of the government. The identification of various
stakeholders helps to strengthen the construction of mobile government projects. This paper identifies
the stakeholders of mobile government by a multi-case study, analyzes their different roles and the
relationships between them, and then builds a stakeholder model for mobile government, which maybe a

reference for the further study and practice of mobile government in the future.

Key Words: Mobile Government; Stakeholder; E-government; Case Study
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