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Analysis of the Bureaucracy in Library Organization and Management

Wang Xihe, Xiao Ximing
(Library of Jinggangshan University, Ji'an/Jiangxi, 343009)
(Center for the Studies of Information Resources of Wuhan University, Wuhan/Hubei, 430072)

Abstract: Bureaucracy is common in the library organization and management.Bureaucracy is
characterized by clear Regulations and Service Specification, strict hierarchy structure, the job position
and assignment highly specialized, the management of impersonalization, the pursuit of work certainty
and accuracy based on efficiency. Therefore, bureaucracy meets the needs of accountability and
collaboration of traditional library internal management. However, the conflict between bureaucracy and
the modern library's basic concepts and principles is very clear. And its negative feature makes the
library organization and management face many difficulties. So it is necessary to have people-centered

transformation about the library organization's bureaucracy.
Keywords: Library Organization and Management; Bureaucratic; People-oriented management
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