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%3 *% *% *% *% *% *% *% *% 018
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- M11 M12 M21 M22 M31 M32
w PRI BAE | A B fH b B fE b B e b B fEL b B fEL
P AR
RS -0.067 0.011 -0.009 0.020 -0.044 -0.047
22 0.075 -0.015 -0.012 -0.079 0.002 -0.015
ESET 0.058 0.056 0.034 0.011 0.054 0.057
A ReA 0.035 0.007 -0.028 -0.028 0.198** 0.191**
H A
CSHT¥ 3 — -0.237* — -0.321* — —
CSHT1 — — — -0.146* — —
CSIH+4 — -0.235* — — — -0.436*
CSHT6 — -0.180* — -0.149* — —
CSIHT8 — -0.135* — — — -0.112*
CS T2 — -0.169* — -0.168* — —
R® 0.013 0.254 0.003 0.159 0.034 0.234
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AR? — 0.241 — 0.156 — 0.2
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Resear ch on relationships between communication satisfaction

and job burnout

——Based on current situation of Chinese enterprises

HUANG Gui, OUYANG Haijie, GUAN Xinhua
(Sun Yat-sen Univ. of Guangdong Prov., Guangzhou 510275, China)

Abstract: In management practice, organizations pay more attention to communication techniques and system
while ignoring the feelings of employees who are in the system. In the academic community, scholars tend to
research communication satisfaction from positive perspectives wheress lose sight of its effects on job burnout.
Through the method of factor analysis, it’s found out that under China’s cultura context, communication

satisfaction has 8 dimensions and the 3 dimensiona structure of job burnout has been verified. The results show
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that communi cation satisfaction has a negative correlation with exhaustion, cynicism and inefficacy.

Key words: Organizational communication; communication satisfaction; job burnout
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