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“You Talking to Me?” Accountability and the Modern

Public Service

Patricia Wallace Ingraham, Syracuse University

Abstract: Democratic accountability is at the core of both public administration and political science. This
article explores accountability of the federeal public service through analyzing three components, the political
public service, the career public service and the contractor public service. Public service has changed in the past
quarter centruy as has the envionment in which it operates. Just as the public service is now the sum of multiple
parts, so accountability systems that govern it must add up to something coherent and greater than each of the
individual efforts. So Relcaiming the challenge of finding an effective accountability framework for the
future---one that fits all three componets of the public service---is of fundamental significance to effective

government and to our responsibilities as engaged citizens.
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