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THREFESERITH RERNILE

SR, W2

(1. LEMEZ X ZLTEMEMAE, LiE 200433; 2. LiBM 2 KAt 5M &R %, Lis  200433)

BE: AFE -+ Z2HY, MEARTREFOMYA, 2K ELTE (TQM) AL HFEEFR T L
WMER., REHFZFHA TQM bbb kik S B A 9 B4R T it 24+, RANE Y, MAK 4
Y ERAREARE TQM FRUKIFEEATE R, RffE A TIANT RRGEFE, — R H AN P E
BB W AE G0 E ) B % (MCS) RABIRARIG L9 n R st S 42 5 . LG54 RIBIR A BA
HFRE R, AIXAREIE A K, EAPE0EIEMEFT %, FRTAM 51 L £ % MCS ZH #9548
B XA 5E TQM 5 MCS #E Be P ke 27 R. AL, £E4 e TQM f= MCS LA —
EKF, fadibia] 3K, MCS 44 TQM 92 X 4%, 5 TQM A AR EMA X Z, mH,

TQM 5 MCS #yifeiz E A, A behshAshAds, MCS M RE  “F&” A “F4]” KF5 TQM
R B B, HReAh L Rk EROSER, KLOHR, AFTFHRANREREE EAfE At et
R 8, FHRELLRHRSREETEART, QERREZ TS, RITZOHRFHER.

X4EF: 2ERTEE, TEER AL ks, #4) KE

YEASXS: F2  X#AEE: A

il

1 3l

k2R, AT RS HBEE, Al EE#E (total quality
management, L NEFR TQM) 784t F9EHEA3 2] 7 %1 & & . Benson T 1993 4k %
T AT R SrEEiR e a2 10 4E, TQM CHGIM 4524 — e HEB RS
Rk T 207 Arthur D. Little T+ 1992 44 &, 4236 500 Ffs KAMML 2y 93%I Ak,
KA T HEMIEA TQM. B T35 25 A RO AN TF R RE 3 i, U2 AE A
WTO LLJ,  H B A T 1 PR 117 35 5 4 i B R R 3z 15 o Aol it 57 45 160 5 ) JE A
BTG IRAE I 5 A 70 A0 P AL TR AT . AR IRE N 1978 SR FFLRT1HE TQM,
HRCRIFAREAR . Rk, QB 4R S T, BERRMIEH TQM kshziE, LR
S E AN A W R EKCE, SIS R O SE S ), SR SRR T T AT — AN
R,

REEVFZ 288 TQM REh by k8 2 B 2 0 s de 4t 7 B S HF . (HAEILSEd, 7
H LA RS TR TQM AU BEF BT, Smi il B RN TR B .
bl 1990 43R 149 5 [ i 1 HL 3y |8 5 i B 42 1146 1 A W] (Wallace Company), #| 7 —JL
U4 F R 70 0 5 AL 9K 2 10 SR R4 I8, W u 2 TQM HiL3 (1) 380 i
A R kW 6% A F) (Florida Power and Light) 5[5 4 51 TXF 25 RSP LT
VEMIHIAE 1T LT 564 % 7 TQM.

XXM, B HA AR MR, (AP IR IL UL TQM Wiz g —EHEE
EEPTE, <R BRI H (Ross, 1993). £ %HIRH, XL TQM 14
MV R IMCRT fig A TR RE2E S TQM (1) 445G 51255 (Hackman and Wageman, 1995),



A ¥ TQM 5 HoAh 5 M % U5 (complementary assets) #4744 (Milgrom and Roberts,
1991).  #E—2DHh, WEFTE N )l H 70 I 28 Al AL 4 1) A B 1 R 4 (management
control system, LLR{iiFR MCS) KAeFEMLAG 1 4450 54 1 #2)7(Shea and Howell,
1998), N&4ifhr A2 IEAK R (Ittner and Larcker, 1995) Jz A J % i % P (Waldman and
Gopalakrishnan, 1996) . #EF b, ASCK%% TQM 5 MCS 2 [8] 1 N ZE R L 34 [ AH
AR AR R S5 R 50

FERE K IFRE TQM ) 30 SEI A L, “ARFBR TADKT TQM IIFYE, HRZ
SRR QR ENERT I, AR ZRIRAT I A D E R IR 0 3 B BRI T
TR SRR AN, IFA DRSNS B F K, AR ke R I SEIERT 7T,
DARCAZ #1180 it %48 TQM 5 HSZRF R 48 MCS Z A HOC RIS IE TQM 5 MCS (1)
ERCPEPT AR AT JE A AL, A7 B TR0 3 B 8 RS B2 v SICUERIE T IR 2%
H, BAEENAARNE.

AIAEH 5 MCS ISR T 1 SRR B AU RIS DU% 18 T 15 B RS R 4,
13 LA LRI ) 6 U BN A B 2 BRI TR RS TQM 55
MCS —# 36 RIN, (L U2 4 510 75 0 4T

KXW R —Amma kT —EHTFHESEMALE TQM #1047 K 1 &= R
(instrument), X AHAtE TQM H 5K SCuEF 9T 28 % T 3l

ASCHAMA 0 SH R . 5534 IRIG LI TQM 5 MCS P TEBER, JFi
SRITFU R 50 MR IO, LT 2% I e R e, A . U s
RIREABEALIORIA s D05 RARSCERT LA, LRI T MW RIBE B R Bty 4 S0t
784

VAR = e}

2 HRERSHARK

VP22 #iaH TQM A B0E T TR 2 — GG M B 6 R 40 0 AR LS RF (Shea
& Howell, 1998; Wruck & Jensen, 1994; Ittner & Larker, 1995). ARG IAN, BFHFEH]
RGBT 00% (85 T AR RSN IAES . BoR . Bms. d1ZU45H) . Al SO
VORE, HAVCES Rk A RE st R W Bk St (Chenhall, 2003). i I 27 2 STk 1
WK TQM Ak —Fh 28 im0 I Ak w2 0k 1) i 7 AR E 7% . Milgrom Fil Roberts
(1990) F&iH, TQM ZEFHHE L& 2 HER . g 542U LGk, XM R A2 HE
B 25 5 | B 45 A 37 U B AL Miller (1998) WA TQM & —FE L E i
% (operation level strategy); Reed %5 (1996) WHE—iAh TQM & Fh4E 2 ikng
(business level strategy), [K% TQM 3 & 245 SR CIITE BRAETR 1T A= 5811 LSs
BT, Al ZE A E A S T A LA B R, 1 S8 A LA BT R 88 2 KT 5 T
Rk, VEREE Z RGN T TQM, SO0 1E e e 03 0 G s B Az, 2k s]—
ANEiE ) MCS 52 UL .

45, MCS #XI7> AHIEE (mechanistic) I HLA (organic). LB 2] 1= 22
A E SRR R HEAG B E TR, AL RGN LR R TS, B AP R N, [R] e
WA IR RN RIBRHEAG AR, DA R T =5 s o DARTRIFE— O HEAT TQM 4l
TEECR AT, AR AR S

fHAZEIER T MCS ST HG ALK 2 5 BB AL 2R 10 Kl 43 J7 v 4 e . Tabrizi
(1995) 45 H ANV ARG AT R B E PE (B 1) R IR 0 A 25t I i 1 CHR
2 W5, JCILAE AR S s s N k. 2, Sutclife, Sitkin, and Browning
(1999) A A ANV R SR AR — U7 T A0 2007 4 A 2H 2R3 [l N SAT A v A DA LR UE &5 SR 1) m] Sk

2



CFED, o — 5T SCEAR R AL U TR MR K8 ASUAAS L e S 2 AR 78 ) (R )

Shea and Howell (1998) 4 A\ {5 Ikt B, 7 TQM ##45 T, Burns and Stalker (1961)
$EH MCS SYERHUIR — — A LRI > TV EAN TG o AT H AN B I 4 S AR
— ARG, 75— D NSEE B E o AT TQM EARFN S BAG A F) T A boxf 4
AN RGRFEFF AT ®], A& ACHT TQM AR, RN Aeaf iR 02 T BT I FEA
WA LB 03 1k f gk . Sitkin, Sutcllife, and Schroeder (1994) 5 TQM i Riia T 5
R HIRE SR 2% 2 e 2 (B3 T V45 . Stacey (1992) /504551, “ bz T B 7EXT CLan=
TGUREAT AL BRIRIVE 0T < 7 1A 42 SR P 0 1 R I X6 oA SR = IO PR 0 i 0 2 TR R AT 35 1 )~
7. .

ASCEN A5 X MCS 1 =Ai87), RIS SRR 5 B RGN S E 2E,
BN “HRR” 5 Pl IR ITILE TQM CR . 7id% MR MCS
)L 1 ¥ F 58 A AL T Il R AR o A3 A B e 0 i) 5 K (0 0 AT, R B SRR BRI 7 4 552
UEUESS o
TQM S ALREG R R

Shea and Howell (1998)3k i TQM A3 %ia HIAN T slih ir) & 41 550 B AT 7 A -2 SR A o
FeFP LA R JLA T (1) BARAARRE 7, (2) BADII THR: (USSR I 1E
MAAIFRAELL Y SErP AT A EL TR R AR AL, J5 — IR EL T #2 AR

Douglas fil Judge (2001) f#% Sitkin (1994) Fl Shea Il Howell (1998) %5 A\ [\ 5% %,
R BeALGE A “HURAL” —— “AHHUE” R FRuE R as, BN KRR 5 8
PR P A AP A RS IR AIE, T 22 TQM ML GTSUR 58« F90R I, “IRR”
5“7 IS TN BE T REXT TQM NV G8CR A (e d-EH, i B “#R&” 5 “f=iil”
AL AT AH IR BOR o

TQM H{EE RS

I OREE TQM BSEEBOR, — A RAFIIE B RGO AT I ARG8 08 B I R G4 it
AR ) LA E e b Sidabs . IR HE T A AE D] B (Kaplan, 1983, 1989).
lttner #1 Larcker (1995) S S(7E —=ANJ7 IS0 4 BRI IS 55 (1) AN A BMEHR 7 300
g, (2) WERBTE B (3) ENLR TR AT I BAE SR AR AR I R g8 BARi =,
HEAT TQM R Alb B2 5N R AR 550k S (BR%), Guild Bedzdhl, 7 s AN RE i
PRATE B (P, DURAEA LB NI 2 . 3 RN R A B Gl B 53R %0

TQM 5 A ) i #

R IR 2 Y A M 7 S e e i 2 e A o ) R OB 22 02 DR R i TR BN M HE R R R 4
ARG 1 I 8, HEVECILAR BTN ) B B AN e MR I 1k A (10 A A H A AR
(Adler, 1988). Snell and Dean (1992) Mkl H5illl . PO FIHRIM PY AN J7 1HI 2% %8 N ) 28
FHE TQM R MATEI, SHEEMEALL, TAQM kR FH 5 2% 0 18k e
LA B R e 0 TN (), 385 Sl 52 02 5 PP SR St 5 R A SR 1K) o J N Sl A
WRIERR), TRz B R JIAR GG B DR B Re R A3 5 58, ISt A
R LB 01 TAE AR T b G (e L i S5 R %)«

Bt Bl AT, BAIER I R

B 1 Aol TQM BATRIERLS, MCS il = K3 U1K . (5 BR SRy e
(R ER R P T 3.



BB 2: ki) MCS 5 TQM H (R1aE B RE e, Ak Suise .
3 BRI

AT VAT A5 g B, R AR SR B AT SHIER S . S HT il RE 7 PN B B B
AT B, EEE S TQML MCS Fiibab & % B @i ar— AN EidmmL, k2
AW M N AEC AR BOE SRR . 5 B BOWBORR RP B, R Rl R IE TQM L
MCS IR ZR S AN ELAR I XRE ST

31 B R
KGR (A BRI 2k 11 T TQM. MCS 5 bl 45 (1 1) 50 A o 12 0 A & — I

B2 B E Al MCS ST H ) — 870 o AEG I AME SO A i) B e rh, AR T A
AL EOP RO UE YR AT e 25 1) B

B, FRA IR pT R A R R S v R 2 2 A DR SO 1 R PSR A T )
D] R

P, BT BT S R A BEATUE 1 L SO0 1) 25 1R A REA T o B AR LR Lt
AT T AR (B L

AR, FRATIE AL AR R AR AL A A N SO ) s, IR ARAT 5 A A AR A
FERATYE . AERRPE, R S, R A, RS R, EAIE N AR, T
I ) 25 07 H S R DL o AR X LS T DA ) o (5 0, BRATTR A B 2, B 17 5¢
BN, AR S5 SN HR AR A, IR B 16 TUR4E S 9 w1, L
T2 H RN Z WSS

ZJr, 20054 7 JI MR 8 A B4, FATTIEE I PSR ANP AT S U5k, R BEAT
TR (Pilot Test), IXPUZ A7 5l J& Tyl o7l @b AR BN,
Hrp ISR A, — KEAT A, —RKERE A AT SRS W55 Bk
S RN S R R 55 N BB CS0m BA )  R TG TR (1 18 A TFBGRIRBUEEAT T — X — B
RN VTR, D BRATBRAT 0T A S e 1) o e B 5 48 PR v 4R DR LA T S BART) T i, JF
P EMIE T OGS AR M IERRTE . DIRET ARG, BATRE G B AE A B, AT 58 R & 4 3k
A1Te AR 1) 36 P 5 AR ORI U5 8 0 A 1 PR A SO0 38 o) B BEAT 1 AT L A ] 2

T e G N ZR, A B L 2 N i B R ST 2 B 2 3R, T8 )
MBA. EMBA. MPACC FlEA M s £t (445 5 W) Bl FEp )27 B R R A5, 1eAh,
IR AE A A HHAT T AT i A7 PR 8 LA 14D [ 27 R 2 A A 1) 36 R TR X 5 o TRATT AN
A Frp R HE ARG O B ML 25 58 Y ELTCE R RV B2 v s 28 B AR TR
HEWERRSEANE, BRI E — R A, LU DY, E-mail J7 20K 0 & & R BE &
N, GO T RN TR R A BRI IR S g b R B, i — AR
PSESERE, WIS JLA L RIE S

e o FESEA% M GHR P I ) B, FRATTIE LR B E-mail SRR N, HHI i)
FEARUE 1288 5B 1 it b 4 I 58 il ) o o

FT TQM. MCS FaAb b 45 11 32 52 ) 5022 WL 55 o
3.2 TEIE
321 TQMm

FE T i BRSEUE SCHk T, AN il R i — AN E R (nstrument) 15242 & TQM R

4



FHEIFLREE, 11 Saraph 25(1989). Flynn 2£(1994). Ahire 25(1996), KRtz 4k, tiZEHE w4
HAE T ) 55 iy B R AP R AR ME AR T TQM k. ASCETE R TQM 3R 2 B
Saraph & (1989) Fififl FL 745 W YPALARAE A TEA,  HAE S ILA 273 IR 70 R DA K % 18 [
HARESIMmHE R . A TQM 83X 0\ TEEE K, el ST H&AE. & TRR,
HEHEI. LN, PR S W AR EL TR R AR . R EE )
ITEH . AT RESA 3—6EEH, L34E8H.

3.2.2 MCS

b SCRR, SO MCS AN SIS, RIS e AL S IR
o 5 BRSO E, SX AN A TQM LA MM B4, AR M
5 MCS H AT R, O], A1 MCS (04 H7 W BIRIERZ 1 A R34
FEIF, W PKBLECH AR, ZEREHFBIN, BA1h MCS IO TR0 BB S HREF A
YEFEHRH T 4 56 R F L (LRI U AR U e SR T A R T
SUERE, VB 0RO TR A 1 R B S MR A MR P . BR2E, MCS 9=
ANTRA A 910 R H, 3t 20 EH .
3.2.3 kg
R B N B IR RER ATl P (LR Sk TS Al . il SR A
LLRTIFSE Sk (i Kaynak, 2003 %8) th = KKALRG: AIIBEElist. 20 Sisnikst. it
S, Fop R E AT 1. PR BT 20 M IR T AR A S R
BONBILEAR: 3. RIRMIRIEL R 5 SO BB SR LA 4, e
FINPRIE SHRAT. 20 TS R, 1. 7 S 4 I BB AT S s 2 G2 s Bk
PR PRIV IR R RS 77 s 3. 2L 4y BB Sk 0 A
WSO 5. S50 6. WHMAE: 7. W ARNMKIEL. W LS .
1, PR CREEA AR 2. A B K R, 3, B, 4. BT
e
324 FhlAk:
PR g
(1) 3SR

WF ISR (CMP), JAIMM LTSS HHH . M Poi3ed LA
LA AR A3 65 26 DAy T4 L 0 BT A, 7638 PR T3 2 R T
AT I AR AT A

(2) Frog I

WA P A AL FURATT B E MR SOE, A& T~ A Al (R85t A b AT
Ak 1, SOEfEHN 1; 5 SOE {4 0.

(3) ZEHETHlE
R AMAR R, A E] g TR, A 1 A0 0.
(4) BURR 2 F) N AR R o

O’Connor (2006) KILBUA E IR B E A N FRAE PSR A H G2 T MCS Fhigtn
SR NGV S N A T, IR SRR T BUR G 2 TN A AR SR )
(Gov) A& 56f BUR R 22 AT Ha 1



(8) FEZxt 2w N AL RN o

LA — AR R, FATBE T T AR NF RGPS (Party) A2 R R 5
R HEAT

3.3 WA
SHIE 1 AR 2, Fefi Mg TR (1), #A (2) HEHTRIG

MCS = o+ SITOM + (32HZFE ) {13

PERF = o+ STOM+ BMCS + ATOM *MCS+(IEHTE) (2

Horb, MCS R i BRI . AERARBR T, MCS i 2 g il ldz il (CTRL) Al
WR (EXPL) WA TR IS

CTRL: MCS [z 4t 45 4y
EXPL: MCS KR4k Z 155y

BERE (1), 355 BEEONIE, R TQM $UT/K e, MCS #35rim. bl
FHRE (2) 358 BENIE, R EL S R, TQM ShkSi s THE
REFCLERT

3.4 PEARHA

AR AL H 2005 4F 8 HIF4A A 2005 4F 11 HE50, Jilk 4 A~ H, Lk 259
T, el 96 1y, AN 90 4y, WA SEbrnR Ty 34.75%, Horp i Aw 15 %,
1160 BRI FEREA S W25 (1 AR LR 2 T

MATME A B, BRI AW 2040 2 . AE 90 KAk, Bl EEBilAE 10% BLERIAT
W A, JELbR B BGRY 28.3% . LA 21.1%, Al s . W
B 10.0%. AN, HEALN WG MMANEER 5. i e il 9190, ke, &
S =v1F e ANV NG 6 7/ I Te NS/ BN < S WL S 96 S VA /AN (e 5 2 N AN o9 B Y AN 2
BRU MR AR AEEL M FEA A 7 P 57 sl s R AT, Ay B i e Y
AEAE AR T AT AT 2, WOk 7 AW AT BOR M (. AR 1
ATLVE D, REARR R AR 2 K A . A W] 5 TR T 100 AR/ AP A
i 11.5%, BT AHECh 100—499 A7 28.7%, 500—1999 A /v 36.8%, 2000—9999
Nty 18.4%, 10000 LA by 4.6%. HEHG AR RZEChHEZEHE, TS Edy
83.7%, M. mREHA N 36.0%, PREHE N 47.7%. A, HREHA S 15.1%.
A 77 MG EH P TN ARG ERG R, MRS ERBA R 20 4, fRAEH 14,
{Hh 6.32 4, HALHCN 5 . 1 81.8%MHA&H CAEAFIMRS 3 HLLE, I3 (44.2%)
R A ks 6 AELLE, 10 ELL Bl 24.7%, XK A E AR E w1 LELR,
XA RO LU RS, LRI B HER PR

(AL 1)
4 STIEZER
4.1 BT AfE RV



AT EEIATE P, FIREHTEREESRERR, X eI R TR R
FIarHE. ST, —MBCRA Cronbach a KR mR M A —2E. XFFRU%, &A1E
B R B — KT PE Cuni-dimensionality), B30 H H %28 R RO E ., B
AR 7 32 0] = B PR 7 0 A 5 I H e A e — R 7. 1R S 21 TQML MCS F#l
A MM 257 R 7 0 2 8 sk PR 7 o A S A B R, DR AR LA R v T e — A TR

TATHs TQM (1) 34 T8 H HEAT R o3 W R KOs 22 e, AE i Rerp il 2 1 3 18
7 HATE T 0.4 BRI AEPTAN A7 (18 =T 0.4 8 H , R8I =7 “ LR E
SEA5 TS CHORTESESS T M SRS e R I AR ALK 2:

(IEAIAGL 2)

M 20 LLE Y, WERE 5 4% A1) Cronbach a B )3t & T ] 52 1 F Fi 0.7(Nunnally,
1967), HF—MFET BT R 5K R RRMEE R =T, o LUACK & e
FRAR LR PESESS o AN Sk T BEN R AT R P S WV IR B =AM E R
FUREH, BHAM (BN 245 =AW T R A S5 RUTE 4E
s R B R L S0 45, B R R SRR I S 45 R AR M S 45 (AT 2

BAPEARA TR 7 2580 H (PRI AR B A A AR T (101555, SR8 5 5t 25 7159 4>
AT ZIRA T8, DASE: TQM S BARER T ME— 7R & . IR T g R oRix =
AR AR TR, HAEFEE A 2.5315, J7 ZfEREL % 84.38%, Cronbach a {i
o 0.90732, XFf, fERAIGESE T, AT TRAER TQM S .

¥ MCS i1 29 38 H #E4T 11 e M R 2= B K ies, e drid ferh i 2 7 6 AN
TR T 0.4 BRFEINAEW AR a1 0.4 EUH, SRIDUANKE . BEs a1 1
Ak 3:

(PEALEHATR 3)

MWE 3ATLLE W, e 5 &7 Cronbach o {4 s T 0.7, H— NP A g
TERBREHR RN RIS IR RN 71, 25 AN I T 45 S5 FEP R R i1, 1X
WA T ATE BT MCS F R R 71 s 85 =N P IEA S WL T 45 0 SRR 3 7 T
RNy 558 BRER TR, 28 DUAN DR 7 AR S it 1A S R e il 5 T, X AN A il
ST F R G A 5 T o RT3 B 45 AR B B AT 1 S S R o 5 0 AR IE AW o el )
% IAF 1 Cronbach a {H¥iE T 0.7,

BA VAR 7 580 H DB ARSI R S P 10155, SR IR 5% 14543
BT IR P00, DIAGEE MCS S A AREE T HE— 9B . IR F o pr & R o Y
AR BT AN AT, R 3.0930, J7 Zf#RELE A 77.32%, Cronbach a fi %
0.90163. iXff, EBAIGES, "TH- - AHFRRE MCS MES . 765 T IR &AL,
BATEEH — A5k MCS AZ s A TS2A 0T, R R T % 828 SRR & A 1, &
BEWR S . AR FIE G IR A “BRR” (EXPL) A&, ¥ =, AR
G I “HH)” (CTRL) A8k B AT 2047

B AL ) 15 T8 5 H HEAT 5 R e W R 7 22 B K iess, e M Revb il 25 7 1 1
KT 0.4 BRI EM AN FIEdr =T 0.4 s H, 33 =M1, a1
Wi 4.

(PEALIEH AR 4)
MR T Hra R i LUE Y, ié#e e #8171 Cronbach a fE#4iz 1 0.7, AR



FEA SR T I 55 T3 T LS, B AR A SR T S AT RS B = AN T
R T N A2 Ja i kS

BAPRERRAN PR 7 rp 380 H (PAE AT EAE N &N R T (1558, AR5 x5 K7 159>
AT ZIRAF- 81, DI E SR AR T ME— v e AS i . IR b4 AR B R iX
EAASERA AN TR, BRI Y 2.1610, U7 ZEfEFE L A 72.04%, Cronbach a {
73 0.8030. iXFf, EFATGESEF, AT H—AHE T RACRSIN G

4.2 fikPgeit

% 5% TQM. MCS. bl & & — Sl A (A ME e . WRAHTTLAE H, FEAR
2w TQM ST K9435 6.251, HIRHESE 5 & 1.251, RUINEAR EFR, Mo
AT I, HPAT DA R NGR. MCS ZRa At 12 il 4 5 RIPR 3R 4E B K 135 {4y
7179 5.986. 6.220 M1 5.753, MFEFME KT 5 73 LL L, RUIFEAAMND MCS SAASAT T DUAE: «
BNAE >0 8.153, 8.556 HiI 8.417, UiWIXLLbqll MCS AT /KR, Fiifmmsr 9
oy, R =AM (Range) IR, SRGAci . Pl 4 AR R 4E L 1Bk 22 73 3 4 5.967
6.583 A1 6.333, KWk MCS AT K225 AR Ko Ak A% 2 P2 1)~ ¥ 2459 70 W St e 1
TRRYESE, R UIBUE Y BEA K B2 VT ) LAREA T AR A IE sCAR P00 3, 23 BURITR 3%
PEJE FOREMAL . FEREAR DA H, S ST i/ MEA 3.111, I KfEh 8.583, ~F¥fi
4 6.101, WP A Al G R X B EE SR A, 5.472 73 1K 22 (range) & W] 4l
[AIRME G2 A LUK . T 3 SR FE IO BEN 6.117, RWIBEAE T A BF (s, Akt
WIRSEF R O B it m, AT RS B AMEs I nse . Pise b, TQM
SEAERIE PEANE I ELN T, AR5 A D HE) ™ SR RGP A, DRI, FRATEREA GRS L
P AN . FEAEA A T, LAY 70%, ARHIENL ALY 30%. FEALA ],
WURF AN 56200 N g S AT SRS R B s A, SMEAN 0 2.747 F1 2,947, J5 &1
[ T =S by Sy o 20 O 1 sy [ O A B A2 ot A 12 o 9 P A i A
FEIXFFIGOL R, Ak A W] R 5 2R S BIRCR 8L, e BFshHLA T BE A Al S
TQM E#E5 ). ERANBFEA T, AR b AE 2 SREA T B Ll 38.9%, AR
2R X BURF NG b N A e SR M AR R DUAR — 2

(JLAbIENZR 5)
4.3 B

A% TQM 5 MCS Z i, TQM 5 MCS VL ECRREEE 5 A b e 8] R sk R kAT
EVEF L

#* 6 /& MCS 5 TQM HUT/KFZ IR Hrab e MBS 1—3 ZIRTLAE Y, fEFsd]
HAbAFE LS, MCS. CTRL il EXPL 5 TQM Z[AMFAE#REL I IEAH DGR R (RE 1),
TE=ANTTRET, TQM I E 05374 0.849. 0.823 1 0.875 (HITEL T 0.1% 17KV &),
KR TQM 5 MCS Z [ [ IEAH K R LLB R 1Mo S Ak, A Ay il e A b g A% (1 ]
VA 250539 9-0.519, -0.364 F1-0.673, B A REANLE 10%/KF FRURAL B &4k, H
RPN REOITE 1% CE T RURAE B3, R HiE A MCS AT 7K-FAE Tl vk
A, AN AT BE RS A S VIR P i AT b, A R W%, 4l R

(Outcome Control) il Ay Ak JE g HIT 20, ARG R AN, 85 /AR S HHMWEE,
DT B 22 MR F AT k45l (Behavior Control).

(JEALHIAZK 6)
FEZR 7 AT R EE ) T KAEMCS 5 TQM Bt &2 B2 fo Mk gisg m (i 2).



512 3 VRAFEARIN, 2 4 524 TAM BATKE KT T P80 — 4L FREA W T
[, 55 5 57 TQM $ATKF N 395800 — 4L FREAR W TIRNIE . 25 1 2 3 FIRLEG 1
T HE MCS 5 TQM $AT /K PAS BLIIE 5 18 35 08 1F, W B354 1IF, WIZR B MCS X TQM
SR N A REEEH . 255 1 &b, ZZHIT (TQM_MCS) [HIH & %L 0.094, 7E 10
%A EXURA S B, KW TAM $AT/K P A, 5 MCS BUAT/K PR R, kg;
Fhf. 55 2 HIRIES 3 HIE 5 HIEAE MCS (3 HI4E s . IR 4k TQM VS50 (AR 5
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Total Quality Management and the Choice of Management Control
System

WEN Dong-hua1, PAN Fei1

(1.Shanghai University of Finance and Economics, Shanghai 200433, China)

Abstract: Total quality management has been spread rapidly in the world-wide over the past 20 years.

Much has been written about total quality management (TQM) practices and the many benefits that these
practices bring to organizations that have successfully adopted them. Notably, a considerable number of
organizations have tried to implement these practices and have failed to achieve much, if any,
competitive advantage, while many other organizations have implemented TQM with great success.

Some researchers suggest that the mixed results are due to the inability of traditional management
control systems (MCS) to provide a supporting system suitable for TQM. Based on contingency theory,
we conduct a rigorous survey research to examine the relationship between TQM and its supporting
system MCS, and their contingency effect on organization performance. We document that Chinese
enterprises have generally adopted both TQM and MCS to a certain extent, but there exist large
differences among the sample firms. Empirically, we report the following findings: there is a positive
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association between the use of MCS and the adoption of TQM practices; as a supporting system for
TQM, MCS also has a positive impact on the relationship between TQM and organization performance
(contingency effect). Specifically, for those firms implementing extensive TQM practices, the higher they

scored in both MCS “control” and “exploration”, the better performance they achieve.

Key words: total quality management; management control system; organization performance; control;
explore
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