BB 4 RE S B R
—— WL A S EE R 2 AR R S UEE 5T

I JEA
(il A JMER, B 210003, B )

RE: AR AEFEANSDK (DCT) A TE, FRT KEEE L WKFRF A Fo 5 FRF A I0LE 7
ER. FRER, KFRFAE G FRFAEIIGEELRNEA BEM LR, hI0RIE &R F B
T, AHFZTHEKRER, GFRER, HFRAFE LS GEAFERITREMN. FREMF R 6; 0
Bd, RFRFEAETRRNE VA REE, Bl mEniE. EEEA8EXE, AR ESFE
W, W ERARAL, BRI HFREE LS QR RTE. 55E. BHEfHEE,

Kb H08E; EURS RIILFR; #EAsEX

TEN>XE: H319 L RAFIRAD: A

1. 518

5 ANV R 2 At g FL s e 1) — TN 5 A2 Blum-Kulka, House & Kasper (1989) 171
T BRI H #5305 1847 W 0F5E 00 H (CCSARP), %55 H X 8 Bl 7 A i 5 A8 kb 1)
TSR MITE IR S TEAT AR T RGEHN FEIFTT o [ Y AN D2 250 3 — BLAR S 1B AT b B s DS
XBAT T RERA B SRV E, P ACRIERAIRL 515178 (R4 2001). i
W AT A UKL 2001) FI¥E 51847 0 BTG 2003); [ AR J7 i e 8,
FCWFFTRAR R, VR 22738 IS ST TR L 2 O A BE PRGN BRI T I8 B84, e, R4,
T A5 5 VAT A ) SRS 3 K AE AN TR A T AL S S 2 A B (Olshtain & Cohen 1983;
Blum-Kulka 1984; Manes & Wolfson 1981; Firth 1972; Liao & Bresnahan 1996). i<
Ak, A E EAT N RIWFSBUIRAREE, S A% BT R s

2. 3Tk

FE] A HOARE AIE SO W AE R D P B, X OEES (2003) SRR UIE 1 98y B B 48 1 1) 5K
WAt SRR R S S s ZEEAE (2006) 43 HT T3 36 2R AR A% [ REE 2 G
TERAEIN ZE: RAR (2007) TEAIRIEFT T 36 KA A AR SRIE IR 22 5 o X SURIF S0 A JE i
TR () S EREAE RO DG T DhAg , 10 K 0 SEUE A T BB /s AN RIS 5 (A1 485 1
{fi 1 = 7 . Olstain & Weinbach (1993: 111)ik £ 251 KA A HARTE WU 4, X LR
J7 A2 VA AR R T ARk BEVE (1) AN b N R85 A DR T (P AN o 42 FEAEL AR 52 1) 72 5 AT K4
RSB D BESY R L AR THRTUK s RIEAWERIUR ; B BHAGs l TRIE s [ 0l o
FLAIF 7T &5 S 2 WH A His N AE 8 3 TA H AR I L A il AT 1) T3 B8 ML AN (1) i . House &
Kasper (1981: 157-185) M B HFE 4 5 A bR 10 16 A FE R0 961 5 A B H A% 304 7 %) LUt
FCo AATTIN k22 ] N SR H0 A% () BN AR P B v o LR A FH 28 i . Laforest (2002)
HRAELE Montreal HuX AATTH & A& RS S 8, EHCT 2R FE A 5 88 B vl 1l N (4B 48T
BREATHEIT, Wt =25 58 T A SORIH A S By B P AN 7 T 9 B2 d T ui il A B AR K

VAR S A T I K2 A SO S R TE AR S S R IR A R, B T NY 207104,
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JE B8 B — SO B R S H 5 B ARG . Murphy & Neu (1996) 5% K T35 5 #h 4 ki 4 1)
T T 2 RN AR S AR s L, SR AR T TEAT AR S, DA R4 A8 TR 1) S it A
—RINFEAT NGRS, TIASR ARG S IEAT N 7B Ad AT 148 T SOy
(semantic component), &, $&H AT IE S B FERRRE e sy HOAR R . TR UE
I3 R SR 3 FE VR AIE T 55 ] R 27 A N [ R 22 A Al P A ASTEAE SO i 225 o 25 Bk, DA
FERTH0 S E E  BEAR P e RS, — SRR IR R e b, —Hu IALS A
X LEPR RS 5 HOASTE A ] 22 5, DR i/ D HO A TE B B R SRR 1B S S T, Xt
T Lo lb 2 AR 28T ST A3 AU AE 5 2D o FRATRUE % Murphy & Neu i X7 A& (5.1),
KR AN ) i B R, MIRARTE 1035 Xy AR TFBE (5.2). 1RIE41Z
B (5.3) =N 5 T 2% 48 LU0 T L VAR AT 2002 AR R iy 4 4 2 AR H AT ) A5 R AT AR O

3 ﬂl =|l:._§_

3.1 @mFRMATH (FTA)

T 1 & 15 56 i Goffman (1967) $i&th, At A AL 2327 1K # BERE T 158 SOh R £
7%, Brown & Levinson (1987) Hf— B4 1M 44k A PAN 7 T s AR T -1~ R AR 1T 1
TR NIRRT R, Lo R 2 2IPEVF R S8 2 AMTE A ST
AZANFES, A FATH A BV AT 7 U R I T LU = AR S

(1) ViiE AFIWT S A 425 1 29 (social distance);

(2) BEvE NFIWTIE N AR A (relative power);

(3) FIEAT AA S Fr[E A 158 0 FE (the rank of imposition).

i1 N STt 2% 5 14T A 0 H A TS 52 1l AR HAT AT B I B0 B Qi TIE
(RS2, DRI AR 5 TR AT W AEA ST bR AT A PR B e T vl AT 1 A
At B B L s ARG A RIAEIA ), DA SR8 (R el w5 CRITRE S 77 RRA T 1 i
TR
3.2 AEZIAEN

Olshtain & Weinbach (1993) HR ¥+ 4% 1 [ T 1~ S B FE B P 40 2815 1 St 2 B
%
(1) & T45 577K (below the level of reproach)

ZBR, Ui AR ] SR A B AUAT N, AR S WrIE N R a], W E N 2 din AR
i A TEE R 22 =
(2) i%liT/WiJZ%TLJ\T (expression of annoyance or disapproval)

TG NS« )32 A B S e e of BB JBAT A B, R o 5 W i N (%) I T
RS, HIIIRRFRIA T O o0 1 B ARAT A (R - ANl
(3) HHMH4% (explicit complaint)

VAT NAEIX PP AR AN A T St W 1 A 11947, B e 2 if A sz 40
iTA, Eiﬂﬁ%ﬁﬁ]‘%&o I RA TR LR BT R T B
(4) W@ A% (accusation and warning)

Y1 AR 18 N2 T St B 1 ¥ AT 2 DTS 7 AT mT BEXT W 1 N EAT 4R &
(5) LA (immediate threat)

PO N TE BT 5 R 7, 7 I 50 25 4718 2 0 e e 1R 1
3.3 0 1%iE Y A AEAR L AN R

THVE A A2 R A — AN L R R A AN B o 8T 2%, House & Kasper(1981)
AR T AME SRS, IKIEHEARRREE 2 W LA 8 2K

it X 5Y 2L, Y @8 XMERWE: XY 57 lE T X BIFA k. CHIChfif
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FHEACAT A “ZAT H B R

C 435 Y [T, XA 7 i An3E B 84T 0 i A A JF HIRG Rt Y St 1712474 -
HLATPE, FRAAMRIE ML T T35 1 .

(2) MRl =270, XWER Y SEivbArT 2. e B A B .

(3) X WIRA A MRZAT A TR R . G R, RMEACZYEA T 1.

(4) WIefifIe Y A58 B ARAT W S EEE A AR Y 24T 0 RGN 75 Y St
TAT e e R T AHACE ?

(5) X WIHAT 5 Y St T iZAT A e ARSRIE T ERAIAHR .

(6) X WIHlKr 5 AT A B A SRR L, JFH Y XZAT A O SUE,  BE MR SRR Y
B (AT A 730, ITTIREZR Y NG, sl W Y Sl 1A JF Hazdt Ay
P iRz, ARG 2R Y AN e ARANIZAR AR R R EE T R .

(7) X WIHA S Y 14T 0 P ANGE. e URBEE SEIRARVE, FRAEAFRZFAT AR

(8) X WIHflKr 5 Y Albfo fl: JRECHER.

4. ARAE
4.1 FF5 1A

A T 85 B 1 [ AN S Y, DA X H AT (R 7T 3 A Hp A3 28T S S AL S )
IR b, A a2 2 3 SIS IR U fik A o A SR T I TR E AN ARy, K eih L
MIAR A 2 27 AR R e 0 2 A AR AT STAS A L IEA T B, AT N A B 2% 8 il T b 2 AR AEAS
[F) () 9y B S VA AR 0 ) S I, A B 80 U R 8 FH AR A G 2% o HARHIFST i) i
Wk

1. REBFUMRFAFARSFRFAWNBEBEIRSAALRERER? 28, 27K

PAEATAL?

2. MEFAKRENEILFEFEALDBEMRER? 2H, EFAIEATL?
3. AAFARLIENHEEUEBXALLENRER? BH, EFEAIAEATL?

4.2 Rt

2 IR E AN IR (discourse completion task, fEiFk DCT)iI 7 e 7 W4 iE
KL, BRI 5 R S R A IS T AN 2R A, o TR R 46 44, DUSESAAE 45 4
EFEE AR R (D AT BICER T 9608 T ARHIR AR 9057 ) 5 R s e g 2 4
BT T E DI ) A B R TFWE I, A e U R B8k . (2) WFFU3E AT LAR TG
PethlAR R, T AR UE AR TS5 1
4.3 AR Az

AW ST I 58 LA b PR A i 88 R FH 13% 0  A R 1 ) 45 7 SRR T L 3R vh T 18F
HoReis e CILBHE—), A 82 LR I L AR AF 02 AR R i AR 4 2 AR O ARE 1 2D 154
Lo T ORIE T £ W) 45 A8, ISR A — D) B pi i 4% H AR AR S o % A i) 4 0t
JUVRHTIAE o, S8 3045 5 A 2 T T 52 (17K F-(alpha = 0. 8139) , & LAt W 1 1 7% [0 45 (1)
WG . ISR, AT ILE LB 1) o e IR G 10 246 77k, B Bk A
RSN SE R, PRI PR AE 2% A AL 454640y, R iE R EE R R 4545407
4.4 I HT

Hmge i R b R SPSS13.0 SRS AT AR 5, A EEAEUR T 5 1)
LR KBRS i 5672 (Fisher’s Exact Test).

5 £R51TiE
5.1 &+ WAKFRF A Fo 5 F R F A 0181 R 35 SR R



fii % Olshtain & Weinbach (1993) #1445 sz A FiHouse & Kasper (1981)#4%i% A
FREL IR, ISR I EH R B T A T e R0 A8 5B AT A V) 00 A = AN R 1
(1) B A TR TR AR BRI SEATHO AR, TR A AT Se iR HL A Y Ji
ENE i e N EIE VA = 2Nt = (X v e st S DR AT LT (7St T = N P
Situation 2: Professor Smith, | just come to discuss with you the test paper. You have
left 10 marks in my total score. Would you please check and correct it ?
Situation 10: Mum, | like its style very much, but | don’t think the color suit me well.
Situation 14: Do you need my camera yet? | want to go traveling with it.
(2) HORTERISERE: B35 A W 1 N RIS AN g, = B b il WA AT o i B U
Situation 1: What noises! Turn off it!
Situation 6: How could you give me a wrong address?
Situation 15: Are you blind to me?
(3) HORRBRINTE: VOus AR Wrid A R 28 St 1) 1B JUAT A4 HAH Y ) s el Bk, A
FEVE SRR,
Situation 1: Oh, you can listen tomorrow.
Situation 7: I think you should have it repaired or buy a new one
Situation 14: where is my camera, | need it tomorrow.
1 PILLE R ARTETE S 15 A B

T SURSy
% Al - - i - KR | BEE
4835 A B HOALTESL | HARE R InE
R4 115 303 312
4.463 107
R 89 215 285

T R EER A AR AR AR TR SOS S I B BT B 22 e, A AT TR AL 2 M
A6 ) T 26 P60 RS AN STt B 0 75 VB AT R
5.2 3&ifH ARG A o ) S R A FO LGB ARR &) 370 F B4R
521 BFguE5 s
B 2% i (downgraders) & Ui i 5 H ok [ A1 3L 13 18 6F W 338 A e n 55 Wiy £ A 3 1
(House & Kasper 1981: 166). %%ty House and Kasper Xf B&20E 1 50025, IF
S G TATITBCER TR, LR IIATIA 7T 1 B E A LU LR
FEJE TR I -
(1) 2 15 &3l 45 1) (past tense modal verb forms):  could you... , would you...
(2) FpeARbRid45#) (durative aspect marker ): | was wondering...
(3) %45 (consultative device): Would you mind if...
(4) %AF35)id £5#) conditional verb forms : 1 would like to / a...
R LRI -
(1) ALFikrid (politeness marker): Please.
(2) B#iRiE (downtoners): possibly, perhaps, maybe.
(3) 1B&tiE(hesitators): erm, er.
(4) B#37E (minus commitors): | think, | guess, | believe, in my opinion
(5) FEHiE (hedges): kind of, sort of , more or less
Th 2B A% 32 B FE U3 J2 18 1 [2 13) ) (Rhetorical questions), fl#: Why haven't you tell me
before?
WA A

(1) HYLTE(Swears): damned, bloody.



(2) A BRiAIE (overstaters): absolutely, terribly.
(3) Jns#iE (intensifiers): very, so really, just
(4) F+37iE(plus commiters): of course, certainly, | am sure
5.2.2 1)IEJEIH
2 WHAHIER P AT AR T B LR

%l B 2 i TG
B SRR | RO g | Wl | SR | kA

RAEL 277 107 76 323 78

Y 301 339 211 246 173

RI7kS:: 158.911, WE!E: .000

RITRIR RN, SRR ARy, W20 22 A A AV T B A e 25 22 7 (P = . 000),
ARG N T AR AR W R BTN ) TSR, KR B RF SRR IC A, B il
SERIRGEAILA AR BRI A0 5 SN A ARG U, A e il ) fR A Al W) I v IR
e W AR AN SCA, EFR RIS ELR LR EEE ST 1 was
wondering...”, “would you mind if...”, LA “why haven't you...”55 45 8 H ISR =

5.2.3 il
A 3 WL RHR AR AT I T B b (i)

% B2 RS | W
ALFbRd | ABRBETE | BESOE | BOBIE | BRUE
IR 177 12 21 7 43 142. 832 | .000
AR 146 76 102 119 57
X 4 PR R HARTEA HRIC B (TRE)
% TFR i Rk 2 | St
HE T | mRMRE | IiE | THRE
R4 5 31 19 17 1. 857 629
HER 1 27 16 22
1) 5t

Situation 1: You bloody guy, turn down a little.

Situation 14: Damn you, | am looking for it all morning.

2) AT A EIEAR 550, BT LURIXSPSS R GRS 52 .

WEE TS U TR EL, AERRgRER ] L, A E SR BEEER (P=.
000). FfERFE R EIERORSEE, PETUBRABORITE; KA A 2 A FH AL bRl i
please, HAT AL 2 mid i aE 22k e OB B, B R KA,
ROT BRI R T Bk T B E R (P = .629).
5.3 EEALHEX

SFEEE (supportive moves) T FIEAT W2 AN (BRETEE ), A& — iy ihis
DL B 5 H:4E 7 1115 25 (Blum-Kulka, House, & Kasper 1989). #1444 ifiE4] 24U 1
PERIUAE L FEEG D A Lo SZ PR DR DA T A S B AT N A & S AR E A G
Wb . WA AT T8 (face work), T5i%iE (cajolers) #i4i: you know, you see, | mean,
actually, FUERKTE . HAommrif X0 o0 B4 (self-introduction) . €K 1)) (phatic
enquiry) FI¥EE (sweetners): J&# 73 A Bl i (thanking) 5 WHIETE (appealers), 4.
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okay, right, Is that ok? Is that right?
5 PALERNETE A LU AT 5 6D s

% 8 | wiEp | EEs | Bokk | e
Z

ﬁfﬁﬂ& 034 154 37. 32 .000

FER 837 465

RO SR AL AT E A DU B B V2 5, IREE S AR AR W] B il A
MBFE G0 . WG NI B s E R LR P
Situation 1: Oh, good morning, Mr. smith, | am sorry to bother you, but would you like to
look at the paper? Thank you.

XA BB TR TR H LA FEE - JE R+ T SR+ A A
Situation 10: hi Mum, you are so kind, but you know the color is quite dark, would you like
to go with me for a change? Okay?

A AR BTER TR I R SEHE + 69 + T 0% 40 28 38 K+ k.

TE R RE R S5 th BRI AR 4027 A 11 TE A U U i R g AR AR A S, Horp AR
PERI P -
Situation 1: Mr. smith, would you like to look at the paper?
Situation 10: Mum, the color is quite dark, would you like to go with me for a change?

* 6 PIATERHETEA SRR D bRl

7o
e iEE | BIGE | B8 | B2
HEAH | EE W | BgiE
KR 134 145 78 54 123
— 119.342 | .000
R 127 158 241 212 99
X7 PIAHERNEEALS G155 i
e BOHE WPAIFE ks | WBEN
RS 117 37
, 9.75 .002
HIER 289 176

* 6 o g A KR A T B IR, TS

R T MRWRFEY ¥

AR W] 0 A SO E IR JF P PR R A Gt A R
MR

6. 45iE

AHTFELRN], o B ST T MV ARARE 2 2 AR e 4 4 AR AR H A8 (1 SI A3 A A7 AEAH B
B2 BUE SO IS , PSR Bt e 225w, SRS T8 A 3hik
TARTE S AN H A8 B INTE =S ey, IR TAREEG A AR S m R g A 5 R 115
LB RSOl R, SR E A M AR T B =, P s R = S, Ak
JET, A 2 A IR SR A bRC S M« B SRR S ) 7 VSR, RS AR
AEH ) 0 o DA HR BEVE | 5T TR ORI . fETR IR AW L, o R i RS 1A
PIH 2 AR, BRI m e g e A S 2 A I T5iTE . SO MRS .
LR LA, AN 2R T EERIUE MR A MO S TBUh iR A L

* 8 ALA I ASIE A 2 5 R L



W H a4 % £ #l
FRE PR IC 451 | was wondering whether you could have time to
TEFEB check.
(gAY Would you mind if | turn down a little?
% 7)) Why couldn't you be more careful?
IRGETE Er, er, it is like this.
B BT | guess you forgot something.
HORIE It's , erm, a sort of mistake on meeting place.
M You are quite an expert in making coffee.
i i Well, you know | take this cup as my pet.
MR B E Hi, would you like to look at this place? Thank you!
SN RS We should be careful; is that right?

Schmidt (1990, 1993) yE&E ¥ (Noticing Hypothesis) 5 i & iR TEAETE 5 S 5 56
SRR, B R BUE A REE R AR I R 5 | B H bR T (SR ERAE ok, S b Ul
FEAhTE T IR 25 S AR, R e RO A RN TE T AR N RSOE L B R AE
(Ellis 2002: 173) . 3CHK 75 (2003) f1 T 5 1~ (2004) 45 % &5 H 4 % i 3¢ ( Frequency
Hypothesis) 715 75 2% B2 . [FIRE, B BEBFLR, ST 6EEEEEY, 29
PRI H A M S IR ER, AT BBt R s h ARy, s A S —
ANEEIRE, X IE R EAEG0E S 2T 2 — AN B2 7M. Bardovi-Harlig (2001)%
K FE T T B0 b B, ARBE I H A B 52 v 2 1 2 2, AERE P R B I,
EARRES S H B B 2255 . MR R (Ohta 2005) Hill & JEX Hig (ZPD) [HFEE
P8R 2 IR BeE, F Hom iR Ar 2 vt i A, 58 2% 28 103 T B8 ) AN AT 3L
R BTN ZAE R W 4R 3 N AT IR H% . Rose (2005: 397) 0% i F v] # 1k (the
teachability of pragmatics) il @l - H H e 2R, 8 HHS2 0 H 207 10 2 A4 B S o 01E H
Ae71, BAOHENNEIEH I —ANHESES . LTI, B ESGENT 5T E M E0M N A% AE 2
Mm%, BEFRVT I G S R T 707 BOREIE F 2% S Db B2, X &R 51847 0 1 S it
Wi, SEMUBECRIE R O34T 04T, A Bh 2 o) 8 IR R S AE S LR T 5 At &3,
P HLE FE S R 2B R ) (Leech 1983).

AR, TR, AT TR RS, W R RS 3E hnf 2 u H,
PORERHEEL, B Mt a RS v AR DO E AN AR TR, BARIX
PO iz, AT AR BAVRKRIN A IEAGE 56 AR T 818 Ll 24 A4
RSB IR SERRE L, DRI AT R TR B IR i ik — DR 5B 1 S AN
U BE ARG 2 2] G BB, Bn— AN A, m et b [ s 25 S E ANE & TS
HA RIS SR W HARE SIS 54T 0 I 78t s A5 i o

B LK
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Chinese English majors’ acquisition of complaints

——An empirical study from junior and senior students

YUAN Zhoumin
(Foreign Language Department, Nanjing University of Posts & Telecommunications, Nanjing 210003,
China)

Abstract: The present study examines the difference of complaints acquisition between junior and senior
English majors through the discourse completion test. The results show that (1) there is no significance
difference between two groups in the semantic components of complaints; (2) significant differences are
revealed both in syntactical and lexical level. Syntactically, senior students are more likely to choose
durative aspect marker, consultative device and Rhetorical questions; lexically, junior students is least
likely to employ hesitators, minus commitors and hedges (3) significant differences are found in the level
of discourse organization patterns both in pre-moves and post-moves, with senor students’ high frequent
use of sweetners, cajolers, thanking and appealers.

Key words: complaints; semantic components; syntactical and lexical device; discourse organization

patterns
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