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TR AR RN ) LY 30 5 A P A B ) i) S o 3K LT B ) ) R AS B 3 B 5 1 L),
AEFEAETERN, WAEREAES LN, 830t m 82 br” (cross-cultural
miscommunication) , B4 8, SR K B AR SO S TR H I ) AT B

KT B SCA ) BAS bR b 7E, B A I SCRAN 2 (A R #2000, XIEAH 2004,
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Humphreys-Jones (1986) f1 Banks et al. (1991) J741 38 FIAS ST (9 43 B ) B 55 s AN T -
IR N BN SO =R ¥ o

Humphreys-Jones (1986) fEiJi A8 b4l Femf X 7 th = Fhidl: (a) HEf#, (b) AL
il F1 (c) Wefif. FTIEEEM%, Humphreys-Jones &2 2474 10 () 45 52 PR I, Wik
)T G E ERR S (proposition) , RERA WM E R UUSITHERK LR
(illocutionary force) ZMALFHTEN; MACFRMTEE FAE ANBRMF I, Wrih=5 BT HU BT
B T AR I 2 2 SRR B, WEih s B B T — A3, AR RS ER IR IR
BRI, X fa— A, MR R, MRCT i E AT .

Banks et al. (1991) 7E“I5 SCAK [ £ Rl u) A ™ H 488 ) AT B " A5 AF S R il AR
(misspeaking) FI45H, JEIRH: “NEPFFE WBIS S W], i AZ R I 32 25 O
AC BRI FEV T8 BT SE A e, X () U6 2 A B U7 2 = A A o e e R
BAHSER, MUEASHIEANIGA 2 K08 T (1991: 105) . frigth /5%, Banks
etal. FRIEESINLMETIRIAN, WA BEMATS), L0 ERseE, LRI BEA )
(R 23 A XG0 5% ZAL I R B (1991: 105) . Banks et al.it—%F Wil tig . “JLF-Fr
B RT AT b e A4 LA A Oy SRS 4580, AR, IRARAESEPRER TP AR I E 2
BRI CERUEAE AT DR BRI, —ANEREA KBRS 5 3 DL A4S B B )1 T d5e 44 T
DUERE A (1991: 105-106) o [Fith, FEAWATE R, ‘A bR’ 2 it —HE e SR i bR
2, IX BRI H AR AT, (R AT 248 b 1) — N NEREAS Nl 8250 51 A2 )ik,
AT YA B A L R B R 2 A VB AR I PE . SRR LRSI INAL
B () N AR 1 80

Banks etal. (1991: 106-107) i&ikk, Zpt, WHEEEAE W RACk Al GEAISIHLA 4
PERIE, BT CAMIAT R R RS T 85 SO0 ) A b 2 SR = 2R ) e, R B S04 ) A B
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FENE, AR, SCGZETN AN RE R T T8 ST Ak ) VA, B UEAS 2 T A (5 S0 AS
B r A T LU SO 22 S o R 19 [1F LR IBe 2k (2004 ],
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JIT VS i) AZ B B B A PR TR A Bn T R 2502 2 A0 1, HLARAN DR 22 ke i 1 AN [
Goodman (Z . 1987: 123) XJ T TIXFERIMFE: 1) LS 5E A ZER: B
AR ME AR U 2 T U HAT MR AR, fERE, B RS0, WS — B H s
AR o 45 W8 A0 A2 U IE 5 R B Bl I T RE RN . 2) ACKR IRl & AR 5
&M . Tzanne (2000)1X A fift B sh A& Pk, A A5 S8 3R MR S U5 T 5 28 ) YR 58 Ik
(trouble-source turn) ”"(Schegloff 1987). West & Frankel i\ W1&4: EAZ i BT —
Mg R R, —ADNEWCE R AMERIEE .. & S RO YR A5 1 35 2 10 4 65 R0 A
B, PR E VA RO R RS R (1991: 197) o RIEIX A bR EE, o HAE
FdIE A 4% (noise) *, BN, K. WNLIERE. W) TIRASE IR, e HIE
S, ol e AL bR s B Cibid, 197) . West & Frankel (1991) 75X BLIE /2
WEL E A, LT AN Rk R
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FOWL A2 A5 B 15 BRI AL B AU IR T VRS, 52, Wiid & DM St mT g 2 fn)
AR IMIE 2 — . Grice (1969) A W i 7 B i 5 (%) 3 — g il () s S m] A/ 8l 48 Tk
R o Wrihi 2 A A e Pl R o T ) D S RIS e A R T I, 3K
Pl 25 R = . Wril s v e b A s ORBAD) s s iR e GRAED,
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TR R, — AN AN TT R LU I U8 1175 55 A 2 A 1 A7 i 1 (1991: 195D,
X gt /& Cook-Gumperz & Gumperz (1976) i 15 (1) i& 55 1k 15t 5] ( contextualization
conventions). SZERIFH], XL IRMIRIEZ —. BB BEIEE RS RIT P I R, BiE R
TE IR TRFAE , 1% SEREAE T LA YR U5 38 o] g 175 8 e A A7) 1) i 0 R s T D B R
K (S5 Gumperz 1982: 131), HEBAMMESTR I EAZ IR ZE TR A4LE,
FLFE FTEIREE S R XL RA G A LR, (HEIREAE AT LA SOt g8 1t 1 58
U2 HatE s & S kst DUAgvL, vk, ek, 8. T4, B, B
#iH (backchannels) %54 ERIMIESALE S, BARILAGRAPIEEN, (HE7EH D)
fig BN SCOTIAVER o AR R AR R i 2 5 5 BRI, s BEeAS S e, HoABE
HRE T R, MR —ANS5E AT R RN, Rt 2 5ot & LR g (S
U Gumperz 1982), ZEIXFEUL N, PG i s 7L 1) 5 Bt — Fh PRI RN RO, &
F—T 2 5H G5 0 — A R T, i A O IR R R A RSB
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Auer (1986) %128 T HAARIFSEAZT S bR SO 0 )8, 3X 26 ) {34 fh v e ik
LRI D BTN AR ? 2) YEEFHEIR?  (3) TATRSGHES?  (4) FRATE
WATA? (5 BMIEAT AL A EAZ 1?2 Auer (1986) ZkELfdReit, X8 i T — %
BRI AS It v 0, G HE e B SO A s J5 T o ARATTHE AN [R] (17 Il 0 G A8 B3 FR (9 AR 0 Rk
(turn-taking) HIFLIUAIRL A7 | #2005 5 4y (recipientship) ; A78h02RAY; 1834 (subject
matter) MIEAEFEEE; XHE AW RAMATR SHESE

Gass & Varonis (1991) #4187 AEAKEE 0 BER (problematic discourse)
PN JTTHIR )8: — & EW I —— 518 5 B s A S et i sUE 6, — AR —5
WEHAGIELAA R,

Lakoff (1990) MAZ it 7 =X (1) 1 & 2 Ad e ) RS B, A AL B B S02 A T ik N0
N Z R AZ A I ] B 7= A 6 LA 58 X A) T A S T2 %) . Blum-Kulka et al. (1989)
J Kasper & Blum-Kulka (1993) B3] [a] &y (R AR IR, JTARA A2 )3 S AL S i 2Rk i3
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Vendler (45 1994: 18-19) H45H T IXLL LA AR IR IR (5 3. 4. 5 riJ#
THERE -
1) SIRMIANESTE X, BN |saw her duck; Visiting relatives can be a nuisance LA 1 like
her cooking.
2) BACHOM . 0. the president, Fl The lion prefers fresh meat.
3) PLEATH I ME (llocutionary ambiguity) = #1: yEEXTHRIERIEH: “You will be taken to
the place of execution...,” L& EZ:  “How do you know?” '
4)  SAEE XIS TTIIJS (Failure of conversational implicature) : i: “Is that your car
blocking the driveway?” %fILitIn1%: “No | am only renting it.”
5) bemgy AL EEf#: #1: “ He has a big heart.”, %5 %15&: “Then he better see his doctor.”
6) R AREE: . “That was a nice thing to say!”
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g. KA ZRE|,

Varonis & Gass 15 H 14518 /& A5 5 FEEA G T 4 (1R 16 ARl A3 VA 38 AN 1 ]
e, BUMABATEA TR SO B RS CRFRETERIS) RIS IIA IR RS B
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Schegloff (1987) Fl“iu) @y5 47k (trouble-source turn) "X N ARTEFE R E Al A 17 B
TR ITAE . AR UL, W R EEAC OB, SRRk T .

Kreuz & Roberts (1993) fEAhAT15¢ T8 AR RN Grice ¥ DU I 1 i WU AH I &R
BI%E . Bk, LRMITJRN] . Kreuz & Roberts tAh 24 ARG 15X 28 J5 i, mhat
TG AR SRR ERAN, 38 R IEAE AT (105 VR A ™ 1
PR (1993: 241) o 1E2&H T UbDE, Al AT TR 200 AR AR R E T Nz LA . AR,
A SEBRE BLIF AR AT, OC T RIE U 2 1 e R ETE AR B B R I, L5
2 kA& % . Coupland et al. (1991) # Bt 7 — /4~ T 1 @ 4 & ( problematic
understanding) i ] B R FIRE S T TH I — AN 2R B VIR

A AR AT RIS HESLE (2 B Coupland et al. 1991:13)
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Banks et al. (1991: 106) I\ A“VIFZ 1500 N RS A N TE B PEer, XFUrig
FRPEE A At B AN R A GRS I A, AN R, T —
Banks et al.[{iifi, w2 i RHEE RA DL E,

Clark & Schaefer (1989) AN AZRF 1S 5 E AMUAE AR ERARAT a8 2] (AT RRGT, A
— FFURABAT T30 R X = B4 it A v B A 38 S R0 . Schegloff et al. (1977: 361) ER“ES
I LGS AE S AR BE U W R B A b S ST IR ). 7 3 TR A i PR A v R I ) R
Schegloff et al. DLy sl Wrif g sl s & ol BRI EEATR i, B0 H—Maf iRt n] fefs
FE% RPEEA A CSOE) , Bt CRIWTE# SUE UG ) - Schegloff et al. () 75—~
R DR R T R e R BR A AN AL S B 25 1, AT RS e A, AN SR o — 48,
wr, B BRSNS, ERIE, JLPAER A CIE, RO SN R I, I R
TEIALE . 9 — 71l AR, ML i i A N SOE, REAWRE & o TN S Ath sl it %
A AP E .

Drummond & Hopper #5112 L& A8 Ut H IR Al e HEAMROI M o ABATTIRUE R 2 1418
SRR, EEfHEI'E . Drummond & Hopper 2| T iEE BJFHIEE 2 MFIEE R, I
FR“BEA BE BB, DR I AN ARVE S R AR B LRl T R i AN R 1]« e E SR
FFUGAE 52 2 0] P B 20 A B T) 38 DR R X6 3% R Bt s R 68 AN TR 388 I e, A8 5 AR 45 5 [ Hf
77 (1991: 305).

Ulichny (1997) 7E“BEIIA AR R, fEARES SIERBEE AT, BE
MG AR G 1, H A2 i e R G S A T W%

Bazzanella & Damiano (1999) 73-#7 T “H & il iz g i A2 T AR, AAT T Hcdi K A
BORANE . AT HAAH BT TR A RN B, BREIEE, 55 EAEES B
RARSE .

&SRR T Schegloff et al. (1977) 24, #EA B AT RRIRIEN S5 # ik
PEASATIESE, B RREF KB TR 2 N R, A7 S ER%IE, B EREE g b,
AT 75 RS, AT I, TEARIEMREL T, AMIIRAANEEES W (F
LRIk, 2004) .

2.2.3 Rl R BT

X ) JAE o R ANERIF FT I 3 — A0 A 3l A 6 R BT IR 9T, BN 2
DALY A, 38 DA 0 A . 305 2, AWl 0 BT, ARG
1 EFET T, Dua STIXPFRMEIAT TIX 50 PAUGTE A LA 1 a0 I A HE L6 = 1 1 A
MR E kR, X g B AT DA A 2 Ui R (1990: 1150, A LA =
ﬂé:

1) . ULTEE A REAER Hh A R A = 1

2). ULl A HEAf ) R AR R ], (EANRRIE MR IA

3) . ULTEE BERE s TN RIS M RIA, (HAMERIA MR, siE RN
MASAEXREA,  BORALSE . T~ A MR A5E S RIAS AR VAt IR A AR

h T ARRE LA IS oA LRI %, Dua (1990: 119) #7J& T Grimshaw (1980) f1432%
TR T —AN R G153 15 DL Dl e ) — T 21 AS 13y PR Sk R R B

2 HMCMPLES IR 432 (Dua 1990: 119)
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Dua SRRV IRV D20, JFah: A EE 58I TR B T e D W4T ok it mf
Retk, FLOXF e REMEAR &, G T B R B AR 45 B SO B o W AR T M o AT )
FRAR )L FE SEBR b PR R AR L

Bazzanella & Damiano (1999) 7E“H & iR ik - i A2 B AR PR — SO R Je T R fiR 175
DAL ) e AR TR R IR T LU R A2 1) S5, 2) BREEE RLMIER, 3)
YEH A RMER, 4) WiESH5EZ A RAER N EREE P, AT
FH, FAVEABIBR 1) F14), 52> A3 K50 i B IR ol LRI 5o,
WU, ARRVRHEF ST, WARRVIEE T, R XM TR0 R

2, BATCTRMEAITHEW & THHA BEMFESHEE . &G — D mE, B,
AR EE R BCEVEE ORI, sUEURE A B, iR R A,
WL RS R AR L T o DL BRI DU AR SCE IR I — M - R
2.2.4 A7 ZIRH

“[a) FAZ B AT SRR A b R R SR ) (BRI LAY, i,
Attardo (1993) M EN&i%fi# (strategic misunderstanding) I FEEWTST T 5515 AT bRk,
JOW SIS —Mevick, RIELIENG Grice MATERWIT (PN Grice 1975, 1989, )i )4
A1, Grice PIAAERNEFEPUTUR I : S0 s OCR JsUUF 7 D, s
3 S b3 S ) H ) — I R 2 TR 45 SR 1T Souza Filho WA K W RN LEL A AT LA
LT DL BOR R ITIE (S5 1985: 424) . {EX PRI # (Weigand 1999)
TEOLR, Weigand [P0 s P16 # CATE R AR 1) 5 ORI B 5 HO6 U 1R T8RO Hp e )
(1999: 764) . #7¥ Weigand [WELE 5 IEAHIER, PGS B ERSERE IR,

FEWT IR 5 R A BRI, “ULE o0, WrE & — UL # R ). House (2000) iX
FETEA PG T : AW — 0y, {EX BIaWrih, SR TERE, A 5em IE W AT
BT ST X R R S RIS A A U AR R, AR T U5 R RIS T, )
e NRGEEE, 5 NI EREEE IR .

3. &iE

WS SCAAZ B — AN BT, (HIES A [ A s B0 — AN BBUBT AT 40— ] 5 1
BRI LA Z AR L2007, 5T o A SOR S SO fr) RS B E 5T R B AL A 04T T M2
R 5 SO 1) AT B FROIE 5 SCRIR 70 A N AEAIL AR (ERFEAS L R i RIS ) AROAIE 5 SCRIRA A
FERA GRIFIIPHAMSSE . BR . FEITES . AR W73k, HR iR
(. B2 IS SO ) A bR O RE SR B B R Gel,  DAIIEE 2 b s SO ) AT A IR
REMRS. 4.
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Cross-cultural Miscommunication: A Critical Overview from Theoretical
Perspectives

ZHU Xiaoshu
(National Research Center for Foreign Language Education, Beijing Foreign Studies University,
Beijing100089, China / School of International Studies, University of Business and Economics,
Beijing 100029, China)

Abstract: The paper categorizes the currently available literature on cross-cultural miscommunication,
and summarizes that the related literature can be broadly divided into two categories — one is from the
outer perspective, and the other is from the inner perspective. The former refers to the nature and source
of miscommunication, and the latter denotes recognition, main responsibility, repair attempts, of
misunderstandings and deliberate misunderstandings.
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