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Study on Value Creation Process of High Technology Service Enterprises

---- a case study on Guangdong Haid Group

GUO Zhong-jinl, LI Feil

(1. School of Business, Sun Yat-sen University, Guangdong. Guangzhou, 510275, China.)

Abstract: In high technology service enterprises, the technology development process is the most important

basic activity in the value chain and the source of value creation and enterprise’s competitiveness as well.
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Meantime, values of customer and employee are two drivers in high technology service enterprises. This
paper conducted a case study on Guangdong Haid Group to explore value creation process of high
technology service enterprises.
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