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CRM and Competitiveness of MNCs in Marine Industry

Wang Lul Zhang Cheng2

(Center for transnational corporation’s Study, Nankai University, Tianjin 300071, China)

Abstract: After studying the characteristics and competition structure of Marine shipping, we found that
effective customer relationship management is very important for firms’ competitive position. It is vitally
important for the shipping companies to maintain old and acquire new costomers, to improve service

level for key account by offering one to one service as well as improving communication.
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