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The Choice of Improving China’s Commercial Banks’ Value
Zhong Jin
(Chinese Financial Research Centre of Southwestern University of Finance and
Economics,Chengdu,610074)

Abstract: This paper has raised some suggestions from three aspects of introducing of CS strategy, innovating
financial products and strengthening internal control, to improve the value of our commercial banks. Innovative
concept is introducing customer satisfaction strategy, create a sense of service. Banks develop financial innovative
products to meet the demand of market. Perfect internal control mainly protects financial operations, and provides
risk control protection.

Key words: commercial banks’ value, CS strategy, products innovation, internal control
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