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The Empirical Analysis of the Efficiency and Influential Factors of

China's Commercial Banks

Huang Yanlong
(School of Economics and Management, Nanjing University of Technology)

Abstract: The research on operating efficiency of business banks has been considering as a hot spot. The aim of
this paper analyzes technogical and scale efficiency of Chinese 14 business banks by Data Envelopment Analysis
Approach among 2001 and 2003. Also based on the attempt to establish the factor model of influential factors,
paper analyzes influential factors of business banks in the factor analysis and the hierarchical cluster analysis
under the principal component method. Real analysis identified that banking efficiency haven’t clear variances but
have clear tendency of scale return to increase. Meanwhile, research made the conclusion that the key influential
factor on banking efficiency is managerial and allocative competences. Ultimately, results justify that the financial
innovations of business banks is explicit and make technogical capability efficient only by the their abilities to
allocate resources.

Keywords: Banking Efficiency; Data Envelopment Analysis Approach; Influential Factor; Factor Analysis;
Hierarchical Cluster Analysis
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