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A Buying Behavior Model Based on Trust in Electronic Commerce

LIU Wei-jiang, LIU Yang, ZHANG Zhao-Hui

(Jilin University Business School , Jilin  Changchun 130012 )

Abstract: By the rapid development of the Internet, many enterprises have seen to use it to sell their goods and
services. While buying and selling over the Internet has grown rapidly so have been the failure of exchanges. This
paper attributes this failure to be a kind of improper understanding buyer’s behavior. So, from the electronic
commerce’s character , this paper develops a model to explain buying behavior for products over the Internet. The
model emphasizes on trust as being an essential component and that trust connected with buyer motivation , this
model can help enterprise understand and manage buyer’s behavior over the Internet.

Key words: Electronic Commerce; Trust; Buying Behavior
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