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The pricing strategy study of short-message and voice service

on thedynamic basis

Lin Zhenhui Peng Jianping, L uo Dengquan
(Schooal of Business, Sun Yat-sen University, Guangzhou 510275,China)
Abstract: In the industry of mobile communications, there is a certain substitution effect between
short-message service and voice service, which influences the total revenue of the service
providers. It is a public concern that how to use pricing to avoid voice service being substituted by
short-message service, so as to achieve revenue maximization. Through the establishments of
message-and-voice-using quantitative model, mobile operating revenue mathematical model, and
message-and-voi ce dynamics model, this research combines the domestic situation to analyze the
substitution degree between short-message and voice, and calculate the critical point of the scale
of short-messages substituting voices from historical data. Simultaneoudly, pricing strategies and
suggestions are given.
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