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Nolan Stage Theory and Practice of Guangdong Enterprises’
Information Technology Application Maturity

DAI Xin, XIAO Jing-hua, XIE Kang
(School of Business, Sun Yat-sen University, Guangdong Prov., Guangzhou 510275, China)

Abstract: This paper uses Nolan Stage Theory to apprehend the development characteristics of
Information Technology Application Maturity (ITAM) of Guangdong Enterprises. Firstly, evidence from the
first hand survey data verifies that Nolan theory is suitable to explain Chinese enterprises experience.
Secondly, by comparing the ITAM of Guangdong enterprises with non-Guangdong enterprises, we find
that Guangdong enterprises have been keeping ahead in ITAM, but is gradually losing ascendency
recent years, especially the enterprises with little IT experience. Our analysis kind of reveals the layout of
competitiveness of Guangdong enterprises.

Keywords: Nolan Stage Theory; Information Technology Application Maturity; Guangdong Enterprises;
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