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Focusing on Verbal Violence: Definition, Generation Mechanism, and
Multilevel Resolution Pathways

Qu Na
(Zhengzhou University, Zhengzhou City, Henan Province, 450000, China)

Abstract : Verbal violence currently exists unavoidably in families, schools, workplaces, and
cyberspace. Perpetrators inflict psychological and physical harm on others through speech acts such as
insults, discrimination, defamation, and threats. It is not verbal impropriety in the ordinary sense, but
rather a deliberate use of language by the speaker to harm others. Drawing on Speech Act Theory,
Face Theory, and the Cooperative Principle, this paper analyzes the definition, main characteristics,
generation mechanism, and resolution pathways of verbal violence. The study suggests that the core of
verbal violence lies not in whether the wording is coarse, but in whether it carries clear aggressive intent
and constitutes an infringement on the addressee's face and social identity. At the linguistic level, verbal
violence often achieves its aggressive effects through pejorative vocabulary, semantic shift, syntactic
intensification, and contextual manipulation. At the intervention level, efforts should be made from four
aspects — semantic clarification, pragmatic normalization, optimization of expressive modes, and
institutional governance—to promote the construction of language civility and reduce the occurrence of
verbal violence.

Keywords: verbal violence; characteristics of verbal violence; generation mechanism of verbal violence;
resolution pathways of verbal violence



