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On the Functions of the “Immediate Response to Public Complaints”
Mechanism in Building a Social Governance Pattern of Joint
Contribution, Joint Governance, and Shared Benefits

Huang Sidan

(Beijing Union University, Beijing 100101, China)

Abstract: As an important innovation in the modernization of China’s social governance, the “immediate
response to public complaints” mechanism provides key support for the realization of a social
governance pattern of joint contribution, joint governance, and shared benefits by constructing a
responsive system featuring round-the-clock response and efficient handling of public appeals. Focusing
on innovative practices in recent years, this paper analyzes how this mechanism, through digital and
intelligent upgrading, governance process reengineering, and the construction of a multi-stakeholder
collaborative platform, promotes the shift of governance model from passive response to proactive
governance. The study shows that “immediate response to public complaints” is not only a channel for
addressing people’s livelihood issues, but also a strategic pivot for leveraging structural changes in
governance and fostering a social governance community. Its innovative practices provide a replicable
Chinese solution for the modernization of governance in megacities and at the grassroots level.

Keywords: immediate response to public complaints; Party building guidance; joint contribution, joint
governance, and shared benefits; governance modernization; innovation



