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From‘immediate Response to Complaints’to‘Proactive Smart
Governance’: The Dilemmas and Evolutionary Pathways of Grassroots
Governance Response Mechanisms

Liu Chaonan
(School of Marxism, Beijing Union University, Beijing 100101)

Abstract: Grassroots governance response mechanisms constitute a vital component of the national
governance system. The “immediate response to complaints” model, as a significant innovation, has
effectively enhanced the governance efficiency of public services. However, as social issues become
increasingly complex, the limitations of relying solely on a reactive response model have gradually
become apparent. Against this backdrop, “proactive governance through smart solutions” leverages
digital technology to enable risk prediction and source-based governance, effectively driving the
transformation of grassroots governance from passive response to active prevention. Building upon the
core concepts of “immediate response to complaints” and “proactive smart governance” , this paper
introduces theories such as collaborative governance, agile governance and digital governance to
construct an analytical framework for grassroots governance response mechanisms. It systematically
analyses practical challenges encountered during the transformation process, such as uneven resource
allocation and ambiguous delineation of powers and responsibilities. Furthermore, it proposes
optimisation pathways in terms of resource integration, clarification of powers and responsibilities, the
establishment of collaborative mechanisms and technological empowerment, thereby providing a
theoretical reference for the refinement and institutional innovation of grassroots governance response
mechanisms.

Keywords: Immediate Response to Complaints; Proactive Smart Governance; Grassroots Governance;
Digital Governance



