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Exploring new approaches to government services in the era of media
convergence

Take "Questioning Shandong" as an example

Jiang Ying
(Beijing Union University, Beijing, 100101)

Abstract: Media convergence refers to the combination of different types of media to form a trend of
multi-functional integration. Andrew Nachison defines it as a strategic, operational and cultural alliance
among media organizations. In the first half of 2024, there were nearly 1.1 billion Internet users in China,
with an Internet penetration rate of 78%. As a multimedia political consultation program of Shandong
Radio and Television Station, "Questioning Shandong" is an exploration of new ways for government
services under media convergence. However, in the deepening of online political consultation, issues
such as information security, public opinion expression, and the capabilities of officials have become
prominent.

Keywords: Mass line;Public opinion supervision;Social governance



