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Promoting the Implementation and Deepening of Age-friendly
Policies:An Analysis of the Driving Mechanisms for the Implementation
of Age-friendly Travel Services Policies——A case Study of Changsha

Wu Shihan Lu Wanyi Yu Xinyue Zhang Jiaming
(Hunan Normal University,Changsha City,Hunan province 410081)

Abstract:The implementation of age-friendly travel services policies is crucial for the livelihood and
quality of life of the elderly,and it also reflects the government's credibility and its commitment to
responsibility.Based on the Synergetics Theory and from the perspective of the political system,this study
constructs a tripartite driving mechanism model involving the central government,the public,and the local
government.lt aims to analyze the internal processes of local governments in implementing these
policies.The research reveals that Changsha’ s progress in age-friendly travel services is hindered by
poor interaction between local governments and the public,as well as between local governments and
the central government.Specifically,communication channels between the elderly and the government
are blocked,and feedback from local governments to the central government is inaccurate.To address
these issues,this study proposes two recommendations:first,broaden democratic feedback channels for
the elderly and establish effective feedback mechanisms;second,strengthen responsibility
implementation within government departments,promote cooperation in elderly care services,and

enhance coordination to boost the implementation of age-friendly travel services policies.

Keywords:Driving Mechanism,Policy Implementation,Age-friendly Renovation,Aging Services
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