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Research on the Influence of Integration of Government Services on
ESG Performance of Enterprises: Test of Emotional Data Based on
Enterprise ESG News Text

Absrtact: The integrated platform of government services is an important content to promote the
construction of a network power, a digital China and a smart society, and it is of great significance to
improve the ability and level of national governance. Based on the sample of A-share listed companies
from 2007 to 2022, this paper empirically tests the influence of the integration of government services on
the ESG performance of enterprises by using the quasi-natural experiment opened by the provincial
government service integration platform. The research finds that the integration of government services
is helpful to promote the ESG performance of enterprises; The mechanism test shows that the integration
of government services can promote the ESG performance of enterprises by optimizing the business
environment, strengthening government supervision and stimulating long-term orientation of enterprises;
Heterogeneity analysis shows that the positive effect of government service integration on ESG
performance of enterprises is more obvious in enterprises with more green investors, more attention from
analysts, better internal control and more patient capital; The analysis of economic consequences shows
that the positive effect of the integration of government services on the ESG performance of enterprises
is helpful to alleviate the financing constraints of enterprises. The research conclusion is of great
significance for deepening the construction of national integrated government service platform, optimizing
the efficiency of government services and guiding enterprises to develop in a sustainable direction.

Keywords: integration of government services; business environment; long-term orientation; patience

capital; enterprise ESG performance

L ARAE NRBUR, 8 NREBUSR T HVRT R4 “ B BUR 8 A Hi ) (2018-2020 4F) @i,
2018 £ 11 H.

2 EERRBOHIT AR AR PREEERHERAR, (BFBUTRRS KA KT (2024) —
RAF RIS AKRIER), 2024 45 H.

3 rpgtrh ey (EFATEUERE) BPBESH R OIREH, (2023 F4 F— b5 IR EGF & gk Rt
W), 2024 £ 3 A,



* BEEAT A RS, hIth R (EZATECARD TS AL, (2022 BEE R ES
WAERE (PICRD), 2022 412 .



