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Research on Artificial Intelligence (Al) Assisting in Improving Efficiency and

Quality of Elderly Care Services

Liu Xinyan, Zeng Xinchao, Qin Chongjian, Deng Jingxian, Ma Yiheng, Long Fenghao,
Zhou Xiaodong*
(School of Accounting,Guangdong Technology College, Zhaoging 526100, China)

Abstract: China has fully entered a moderately aging society, meeting the diverse needs of a large
number of elderly people, and properly solving the social problems brought about by population
aging are related to the overall development of the country and the well-being of the people. The
article elaborates on the necessity of vigorously developing the silver economy and promoting the
development of the elderly care industry and elderly care services; Deeply analyzed the
application demand and market environment of artificial intelligence (Al) technology in the
elderly care service industry; It is pointed out that artificial intelligence can provide convenience
for the elderly, whether in homes, communities, or nursing homes; The integration of Al and
elderly care services is beneficial for improving the efficiency and quality of elderly care services;
We should strengthen the training and employment security of labor in the elderly care service
industry, and increase investment in elderly care services in rural and impoverished areas; We
should improve the social assistance and welfare system, encourage elderly care service
enterprises to establish self-restraint mechanisms, and strengthen the construction of data
protection and regulatory mechanisms. We should fully utilize the energy of technology to
compensate for the shortage of manpower in the elderly care industry, and pay attention to
protecting the privacy and dignity of the elderly.

Keywords: artificial intelligence, aging, elderly care services, smart elderly care and silver

economy
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