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RESEA 0.095 <0.08 fL7%. <0. 1 w2 W2 Bagozzi&Yi, 1988
SRMR 0.05 <0. 08 ARG Iu&Bentler, 19987
(3) 5 AL AR AL 35 i

S BRI B IE T S S B A I B AR RO IE R 2R 5 (R, ABFFITHE
PRI 20 TR ERAREAT 200, AR HI-HS B9 E) T S0 (R 8)

+4=271.198, B HE=97
-+ 75/DF=2.796,P{&=.000
GF|=.859,AGFI=.803
RMSEA=.095 ,CFI=.915
TLI=.895

K2 Sk
®8 BIREARHTEE R
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fELi% Ustd S. E. C.R p Std
{EFMINE — AN & 0. 668 0.115 5.814 sk 0. 562
FEEFNE — AN & 0. 352 0. 088 3.988 sk 0. 329
A — P 0. 449 0. 102 4.384 sk 0. 321
FEEFNE — B 0. 408 0. 085 4.797 sk 0. 273
{EFMINE — B 0. 692 0.129 5.347 sk 0. 416

IMTEE 8 A, 4TSS RAME ( B =0. 416, p<0. 001) + FEAELSHUMME (B =0. 273, p<0. 001)
AT R (B =0.321, p<0.001) XA RELEAG BZEWERER, E5HENE (B
=0. 562, p<0.001) + AL HAE ( B =0. 329, p<0.001) Xt o B0 B A & 25 1F (A1 520,
Fr UMB v H1-H5 15 2150 UF . 757 Z MR, AR5 RME . TS BUNME . BN R =8
IR T 83, 9% R B T AL S AT S BUAME L AR S BN E R AR B IL AR T 67. 5%
(1B SN o B 7 2
4. #0511t

SR I, BURE [R1 R H AT 55 BUANME  ARAT S B BN X A AR PRI = P VPR =
AT BB, R T 83. 9% EAE R, TR T KRB, AR S5 B i
FE ISR T AR S TANME, B R BUEAS) 0. 42, RUMESEMERE — DAL, AHKT
U [B] L6 i Pt 2 3 0. 42 ANEAT, & THRESS AU 0. 27 ANRAL. BRI R fig T 5
BRRANFH R D ELLA, SSRFEEA N FR, AMOS [ Hres RER, E5EME.
JEAT 55 BB RN T B A T BN, JEARRE T 67, 5%l B T BT A . I SR
PR RECT A, ATSS BUME XS R R RO, B R EEE 0.56, M T ARMES AN
H) 0.33, BIAATEZ 5 BN BIBUR RIS SRS 2RAH, SRENAERE. [
INENEAIPSE R EPOE U

B ARAT S5 BB IS 2 Al B = A 7 EELREm, IX i B A0 46 B e, L Eds
[ REIA o I ARAT 55 BN (B I 2% A2 RO AT T 500T DA H X A Ol = B AR FH KD, AR
PEAR AL ERAR S T 25 AT A, ARAT 55 BAN BT R FE PR () B8R 0. 273, @i Jk e o
AR RRERAEN 0. 329%0. 321=0. 106; SSCERME N = FH M, Bl 0.379. HARBAIESE
W B IR =, (BT TN TR .

LA BN, FTUAH LIRS B, BURRIN SRS RME. FEE5BNER —
BN A AR B PR A T BRI IE RS, BT S B E G B R R R SR, AT
S IUME BTSSR DO B TR A B IE () 56, e ad st Ja R o 6o A A R R AR
(R . SAT S RAMEA L, FEAT 45 U ELXT A O 75 B (1 52 B AR A 55, (EDKs B2
R S A A A . SR RMARRIE T BB .

DA b 2518 et BURT [ R A7 AR 1 Il AR AL T BRI ST o, IBURT [R] S B B 2 AT 45 2L
B, XEH R AT BUNE, PF I A SO AT 20T KRR L o R AT 55 B B 1 B
[ VE AL, PR R A BUR RIS — 2o AR T ORI N i “ 3T, ALk
WRGZIEHW, BT BURZ A BB B AT A, A0 “UFEUf” IS EE
W, b, R 2B, sScid, TS EMER “37 Thee, #he
TS AMMATES, WRIMESTRMERAR R . 165 BTSN E 2 4h, BUFIET A
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FHAMES RMMENRIR S 5S, @R RIARY). HRENET T A RT R %k
NRTES, B FIR SR EERIRTT EINHCR .

2R, AW A R RIRYE. B, BURBIRGEAN TR R, ASCIONTE
(8] 2 b 75 2245 T AR 55 B B R R A, AN TR 2 SR B IR I HRE 2 At 158 L ) e
—BER, T HARE BRI EERASCRE TS . HIR, M MRRIEITE, A0 ER
XS S PR BB EE T, 45 T BUR RIS AP AR (B SR AU W A S AR AL, (B ] & PR
5 a6 % 4 R AE S e T A B AAR R, TSRS R R AFRIERTT S AR PR A 1B R 5 B
LN ARVRSRIBI I ZE 755, A RAE 2 5 AT FE P AT 70 Ao
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Public Value Preferences and Public Satisfaction of Government
Responses in Online Politics Questioning

Jia Keying

(school of Politics, Law and Public Administration, Yan'an University Yan'an Shaanxi 716000)

Abstract: As a product of the development of information technology and the innovation of governing
philosophy, online questioning is an important way of digital government governance in China, and at
the same time, it has become a key object of government response. However, how to effectively
respond to public concerns and improve the effect of online questioning is still an urgent problem to be
solved. This study starts from the perspective of public value theory, takes the government response
content of "Leader's Message Board" on People's Daily Online as the object of textual analysis, and
empirically examines the impact of the consistency of government response with task-based and
non-task-based values on public satisfaction by constructing structural equation modeling (SEM). The
study shows that the consistency of government response with task-based values and non-task-based
values can directly enhance public satisfaction, and can also indirectly enhance public satisfaction by
influencing the perceived quality of the public. Therefore, government responses should satisfy both
task-based values and non-task-based values, and both values should be satisfied to a greater extent.
The current unidirectional focus on task-oriented values is insufficient, and the role of non-task-oriented

values in government responses should not be ignored.

Keywords: Internet governance; Government response; Public value preference; Public satisfaction
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