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A Dual Path Study on the Impact of Moral Judgment on Online
Information Behavior of Internet Users: Quantitative statistical analysis
based on online reviews of missing girls in Shanghai

Sun Shijiao  Shi Mi

(School of Economics and Management, TianGong University, Tianjin 300387, China)

Abstract Based on the dual-processing model of moral judgment, this paper investigates how different
information cues stimulate people's moral judgment and have an impact on their online collective
behaviors, so as to provide decision-making basis for the channeling of online public opinion, the
construction of an online ecological environment, and the regulation of the healthy development of online
collective behaviors. The research data were obtained through big data text mining, and 632 posts of
different types and their comments were statistically analyzed to explore and analyze the paths of the
influence of moral judgments on the online information behavior of online people.The emotional cues of
information affect the irrational behavior of Internet people, and its logical cues affect the rational
behavior of Internet people; moral judgment has a mediating effect in the process of information cues
affecting online collective behavior.

Key words online information moral judgment online collective behavior dual processing model of
moral judgment
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