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Research status, hot spots and trends of library User Profile in China:
Visual analysis based on knowledge graph

Bai Zhongxian®? Chen Mengjie* Zhang Siyu® Zhao Lei®
(1. Network Data Center, Communication University of Zhejiang, Hangzhou 310018 ; 2.Jing Hengyi

School of Education, Hangzhou Normal University, Hangzhou 311121; 3. School of Journalism and
Communication, Communication University of Zhejiang, Hangzhou 310018)

Abstract: With the rise and development of intelligent technology, library construction is moving from
digitalization to intelligence, and building user portraits has become one of the important cornerstones of
intelligent library services. By using CNKI database as the literature research source, this article utilizes
Citespace to analyze metrologically the literature related to library user portraits in China, adopts
visualized knowledge map through literature analysis, co-occurrence network analysis, cluster analysis,
time zone view analysis, timeline graph analysis, etc. to analyze the current situation and hot spots of
library user portrait research in our country, and deeply explore its problems, development trend and
countermeasure, so as to provide reference for the research and practice of library user portraits in
China.

Keywords: Smart Library; User Profile; Knowledge graph; Knowledge Service
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