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Research on public cognition, emotion and behavior of mass incidents
-- A case study of G Community in Shanghai

Yue Xintong', Liu Shuyi?

(1. School of Public Administration, South China Agricultural University, Guangzhou 510642, China; 2.
School of Public Administration, South China Agricultural University, Guangzhou 510642, China)

Abstract: In this paper, the psychological "cognitive-emotion-behavior" of individual behavior intention
as the research framework, to study the public's cognition, emotion and behavior of mass events,
in-depth exploration of individual participation in mass events. In 2022, during the COVID-19 prevention
and control period in Shanghai, G community, due to poor management of the epidemic, unreasonable
announcement of the removal of quarantine, and forced imposition of makeshift hospitals on neighboring
primary schools, caused residents' discontent and mass incidents. This paper makes an empirical
analysis of the residents of G community in Shanghai, and tries to reveal that the sense of social justice
and subjective satisfaction have a significant negative impact on the willingness of individuals to
participate in mass incidents. Collective efficacy and anger positively influence individual participation in
group events. Based on this, we will assist local government departments and staff to clarify the factors
affecting the occurrence of mass incidents, reduce the probability of mass incidents, and put forward
relevant countermeasures and suggestions from the dimension of government and citizens to prevent
and deal with sudden mass incidents, so as to defuse the risk of social stability and ensure social stability
and harmony.

Key words: group incidents, social justice perception, subjective satisfaction, collective efficacy,
participation intention

EERIAr: E&Y (1997.7-), &, HEWMITHEN, ELRAARNKRZEERR, BIE, #H7
s NSV ES XURIA BE: R (2002, 3-), 4, JUARARFEN, HEANRELER, AR
BRI AEH

BIRMHE: JARAT NIRRT X RE TN TR AR R R
At & X

HFHE4A: xintong19970711@163.com’ ; 202026910617 @stu.scau.edu.cn?

BEZHE:  18839135132'. 13790252516

-20 -


mailto:xintong19970711@163.com
mailto:202026910617@stu.scau.edu.cn

	一、问题提出
	二、研究进展
	三、模型建构与提出假设
	四、案例分析——以上海市G社区为例
	五、实证分析
	六、对策建议
	七、参考文献

