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Abstract: This paper takes the online travel notes of three major domestic tourism platforms, Ctrip, tuniu
and qunar, as the sample data, adopts the method of content analysis, and uses the rest content mining
The software extracts high-frequency words from the text, and analyzes the tourism image of Kuanzhai
alley from four aspects: spatial cognition, landscape cognition, service and facility cognition, and tourism
experience cognition. It is found that tourists have a comprehensive understanding of Kuanzhai alley's
tourism image, and show a relatively consistent identity; Kuanzhai alley's tourism landscape is relatively
single, with the historical old street areas and modern man-made landscape left over in the Qing Dynasty
as the main; tourists' cognition of Kuanzhai alley's tourism experience is mainly positive emotion, with

less negative and negative evaluation.

Keywords: travel image; content analysis of online; travel notes; Kuanzhai alley
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