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Reflections on Emergency Language Services

--the case of ""concise Chinese for Fighting Epidemic **

Chen Anqi
(Hunan University, Changsha /Hunan, 410000)

Abstract: The emergence of COVID-19 has brought great challenges and crises to all of humanity.
Language also plays an important role in this "battle". First of all, the public needs to recognize and
understand this new virus, and language assumes the responsibility of scientific propaganda; second, in
the face of such sudden negative events, the people's emotional aspects will also be affected, and the
demand for language counseling and psychological assistance will also increase. For non-native
speakers living in China, if the Chinese ability is not good, there will be great difficulties in the above two
aspects, which also poses a new challenge to the service industry of Chinese.Due to the suddenness of
the situation, in the face of the rapid and widespread epidemic, all work needs to race against the clock,
and it is extremely difficult to provide accurate and timely multilingual services in a short period of time,
and countries have begun to increase their research on emergency language services. In 2020, following
"Hubei Dialects Glossary for Fighting Epidemic”, “Foreign Language Glossary for Fighting Epidemic",
“Epidemic Language Service Corps” developed the third new emergency language product "concise
Chinese for Fighting Epidemic". The development team was established on February 21, 2020. On
March 12, the Ministry of Education released this language emergency product on its website to provide
language services to foreigners in China for learning, living, and emergency situations during the
epidemic. this analysis selected this language product as the research object, and used the Chinese
article difficulty analysis tool "Chinese Difficulty Indicator" to investigate its development criteria and the
example article "Methods to reduce the risk of COVID-19 infection in different people", to explore its
characteristics and to make suggestions for improvement.

Keywords: language services; emergency language; concise Chinese;
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