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Research on the supply strategy of public services in Yuhang under the
background ofcontinuous increase of population inflow

Renxiao Qin,Lisu Hui,Wanglin Yan
( Hangzhou Yuhang District human resources and Social Security Bureau,

Hangzhou Yuhang District,310023)

Abstract: Yuhang District has the largest population inflow in Zhejiang with more than one million
permanent residents, showing a sharp growth trend, and the population inflow is still increasing. The
massive inflow of population not only brings many development opportunities to the development of
Yuhang District, but also brings great challenges to the government's public service supply.How to
formulate a more scientific and forward-looking public service system, how to provide better and more
efficient public service products, and how to evaluate the effectiveness and satisfaction of the public with
public services are very important for the future development of Yuhang District.By analyzing the current
situation of population inflow in Yuhang District in recent years, this paper investigates the satisfaction
and influencing factors in the six public service supply fields of housing, education, medical treatment,
transportation, shopping malls and entertainment facilities, in order to borrow the "three circle theory"
research tool and big data driven public service supply mode under the background of continuous growth
of population inflow in Yuhang District, Further explore the new challenges faced by the public service
supply side of Yuhang District and put forward innovative countermeasures, so as to provide reference
for the high-quality development of Yuhang District.

Key words: population inflow; Public service supply satisfaction ; Challenge; strategy research
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